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1. O nOoKyMeHTe

1.1. Ha3HauyeHue

B mokymeHTe npuBOoAUTCS onmMcaHne TUMNOBbLIX CLiEHapMeB npuema u o6paboTkm Bei3oBOB B Cucteme 112
C MoMoLLb0 NpunoxeHus ABToMmaTusnpoBaHHoe Pabouyee Mecto (APM) onepaTopa, obLiee onucaHme
NPUNOXeHnsa n ero MHTepdenca.

1.2. LleneBas ayautopusa

[lokyMeHT npeadHasHayeH Ans onepaTopoB, OTBETCTBEHHbIX 3a MNpueM M 06paboTky BbISOBOB B
Cucteme 112.

1.3. OpraHu3sauusa ooKyMmeHTa

Tabnuua 1-1: OpraHusauusa JoKyMeHTa

MaBa OnucbiBaeT

“Obuwme ceeaeHus” Ha3Ha4yeHue, o0 BN MPUNOXEHMUS, OCHOBHbIE MOHATUA, TUNOBOMN
cueHapwui paboTbl onepatopa 112.

“ObpaboTka BbI30BOB” npoueaypbl npyema 1 06paboTkn BbI3OBOB, paboTy ¢ KapToykamu
NPOUCLLECTBUI, Nepefavy KapTo4vek B AeXypHO-AMCeTYepcKkme
Cnyx0bl.

“OnncaHue nHTepdenca’ Beb-nHTEpEenc NpUNOXKEeHNs N ero OCHOBHbLIE 3NEMEHTHI.

1.4. YcnoBHble 0603HaYeHUus

1.4.1. BbiaeneHue TekcTta

Tabnuua 1-2: Ucnonb3yemble Ans BblAeneHUsi TEKCTa 0603Ha4YeHUsA

3Hak TekeT OnucaHue

MpumeyvaHue 3Hak ncnonb3yeTcs ANs BblAENeHUs TeKCTa, cogepkallero
i JOMNOSTHUTENbHbIE MOACHEHUA.

1.4.2. padcdnyeckun nutepdenc nonobsosarens (GUI)
Tabnuua 1-3: Ucnonb3yemble Ans BblaeneHusi TeKCTa B rpadpuyeckom mHTepdence
obo3HauyeHus
®dopmar OnucaHue

OnemMeHTbl OKOH NPpUNoOXeHna: Ha3BaHUA OKHO U gunarnoros, MeHto, Nojid BBoAa

SneMeHT OaHHbIX, KHOMKKW, BKNagkn n T1.4.

3HaueHus, KOTOpble HeobxoaMmo Bbl6paTb nnn BBeCTn B Fpa(bW-IECKOM

sHaueHue nHTepdeiice nonbsosarens (GUI).
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2. Oobwue cBeaeHus

ABTOMaTusnpoBaHHoe paboyee mecto (APM) onepaTtopa - 3T0 nporpaMmHo-annapaTHbIA KOMIIEKC,
npegHasHadeHHbI Ansa npuema n obpabotkn obpalleHnin B Cucteme 112.

PucyHok 2-1: APM onepaTtopa Cuctemsbl 112

OcHoBHOM MOHUTOP Ans Npuéma n obpaboTku obpalleHnn, paboTbl C KapToOHKaMn NPOUCLLECTBUN.
HdononHuTenbHbIN MOHUTOP A/15 PaboTbl C reOMH(OPMAaLMOHHON CUCTEMOW.
MapHuTypa ans npnéma BbI30BOB, OBLLEHNS C 3aaBUTENAMN 1 Apyrumu onepatopamm Cucrtemsl 112.

PobN=

KnaBuatypa u wmbiwb gns pabotbl ¢ uHTepdericom APM, BHeceHMs [aHHbIX B KapTOYKu
NPOMWCLUECTBUI 1 Np.

5. IP-tenechoH vcnonb3yeTcs B kKa4ecTBe pe3epBHOro cnocoba CBA3M B TOM Criyyae, eCnu npou3oLUén
cbown ocHoBHOro pabo4yero mecra.

2.1. ®dyHKkun APM

+ [puewm, yaepxaHve v nepeagpecauysi BbI30BOB CTaLMOHAPHbLIX 1 MOBUITbHBIX aOOHEHTOB.
¢ Peructpaumsi obpalleHusi: BHECEHNE AaHHbIX B YHUVLMPOBAHHYH YacTb OMPOCHOrO JUCTa.

¢ Peructpauusi npouclwecTBus Ha OCHOBE OOpalLeHWsl: CO34aHWe U BHECEHME [aHHbIX B KapTOuKy
NMPOUCLLIECTBYS.

+ [lepepayva kapTouky npoucliecTBmsi Bo Bce Tpebyemblie O1C.

¢ OtobpaxeHne nonoxeHus 3asButens, npouvcwecteud, OOC u npoynx OOLEKTOB Ha KapTte
reounHOpMaLNOHHON CUCTEMBI.

¢ OO6paTHbI BbI3OB 3as8BUTENSA B Criy4ae, ecnv cBA3b npepsanach.

¢ 3anncb BbI30BOB C BO3MOXHOCTbLIO NPOCMYLUMBAHWUSI U COXpaHeHWs B chaiin.

+ KoHTponb gercteun [C no pearmpoBaHuio Ha npovcluecTsus (gnsi oneparopos 112).
¢+ BHeceHue nHdbopmaumm o xoge pearnpoBanusa (ons gucnetyepos O0C).

¢ OpraHusaums KOHEPEHL-CBA3M 1 NepeapecaLms BbI30BOB.

+ [lpuem, obpaboTka n otnpaBka SMS-coo6LLEHNI.

+ BepeHve nctopumn obpalleHmii U CTaTUCTUKN paboTbl CUCTEMBI.
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2.2. OCHOBHbIe NOHATUSA

Cuctema 112 - cuctema BbI30Ba SKCTPEHHbLIX ONepaTuBHLIX Cryx6 no eaMHomy Homepy 112,

ABTOMaTusnpoBaHHoe paboyee mecto (APM) onepatopa - nporpamMmHo-annapaTtHbIN KOMIMEKC,
npeaHasHayYeHHbIN Ana npuema, perucrpaumm n obpaboTkm obpalyeHunin B pamkax Cuctemsl 112.

Onepatop 112 - coTpyaHuK LieHTpa 0BpaboTkn BbI3OBOB, OTBETCTBEHHbLIN 3a MpUHATUE U 06paboTKy
BbI30BOB C nomoLlbio APM.

OnepatuBHbiM gexypHbin EONC - COTpYOHWK €OMHON  OeXYPHO-OUCNEeTYEpPCKON  Ccrnyxobl,
KOHTPOMUPYIOLLMI pearMpoBaHMe Ha u4pesBblYaHble MPOUCLLECTBUS (KApTOYKM MPOUCLLECTBUA C
Npu3Hakom 4YC).

DexypHo-gucnetyepckana cnyx6a (OOC) - cnyxba, OTBETCTBEHHas 3a YCTPaHEHWEe IKCTPEHHbIX
cutyaumn (cnyxba noxapHon oxpaHbl 1 MYC, nonuumsa, ckopas MeauumHCKasi NOMOLLb, aBapuiiHas
cnyxx6a rasoBoun CeTU, XUIMULLHO-KOMMYHanNbHOE X031CTBO U cnyx6a “AHTuteppop”).

Oucnetuep OAOC - cotpyaHuk OC, oTBETCTBEHHbIN 3a 06paboTky obpalleHuid (KapToYek NpoucLLecTBUi
1 BbI30BOB), noctynatowmx u3 LUIOB B pamkax Cuctemsl 112.

EavHuua pearmpoBaHus - 6puraga JOC, HenocpeaCTBEHHO yyYacTByoLasa B YCTpaHEHUU NocneacTBum
NPOUCLLECTBUSI.

3aasuTtensb - nnuo, obpartuslieecs B Cuctemy 112.

O6palueHune - TenedoHHbIN BbI3oB, SMS-coobLieHne nnu nHoe obpalleHne, noctynuewee B Cucremy
112.

MpoucwectBue (cobbiTUE) - NpUYMHA, NO KOTOpPOU 3aaBuTenb obpatunca B Cuctemy 112, Tpebyiowias
npueneyeHns k pearnposanuio A0C.

KapTtouka nHdOpMauUnMOHHOro obmeHa (KapTo4yka NMPOMCLUECTBUS) - IMEKTPOHHbIN AOKyMeHT APM
onepatopa Cuctembl 112, cogepalimin nornHble CBEAEHUS O TOM UM MHOM npouciecTemu. [ocTyn K
KapTouke, nomumo onepaTopa 112, nmetot Bce gucnetyepbl JC, npMBnekaemble K pearMpoBaHunio no
AaHHOMY NMPOMCLUECTBUIO.

YHudmumpoBaHHasa 4acTb ONPOCHOro NUcTa (KapToyka obpallueHust) - 3neKTPOoHHbIN AoKyMeHT APM
onepaTopa, coaepxalluumi nonHele ceegeHns o 3assutene, obpatuswemcsa B Cuctemy 112 nocpeactsom
TenedOoHHOro BbI3oBa, SMS-coobLLeHMa Unn NHbBIM CNocoboM.

LYKC - ueHTp ynpasneHnsi B KPU3MCHbIX CUTyaUmnsX.

LIOB - ueHTp 06paboTkn BbI30OB, NOCTyNaLMX MO Homepy 112.

2.3. ApxuTtektypa Cucremnbl 112

APM onepatopa sBnseTca 4actbto Cuctembl 112, koTopasd, B CBOKW ouvepefb, TEPPUTOpUanbHO U
YHKUMOHaNbHO pacnpeaerneHa. YnpolleHHas cxema komnoHeHToB Cuctemsl 112 npvBeaeHa Ha pyUcyHke
HMXe.

T YOB30C LoB

Onepatopbl  / E

— TAPM 112

En %:::::::
! APM OAC

R (o
PucyHok 2-2: NonoxeHne APM B Cucteme 112

Bce Bbi3oBbI No TenedoHHOMY Homepy 112 nonagatoT Ha y3en o6CMny)XMBaHWUS BbI3OBOB 3KCTPEHHbIX
onepaTmBHbiXx cryx6 (YOBOOC), roe npeobpasytoTrcs B LmncpoBon dopmaT M nepenarTcss B LIEHTP
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obpaboTtkn BbiIzoBoB (LIOB). Onepatop LIOB (onepatop 112) ocywecTBnseT NepBUYHbIA Npuem
obpaleHnn n mux nepegadvy Ha APM cooTeeTcTByOWNX AexXypHO-gucnetyepckmx cnyx6 (OOC). Besa
WH(opmauus, ceasaHHad ¢ 06paboTKOM BbI3OBOB (MCTOPWSI BbI3OBOB, KapTOYKM MPOUCLLECTBUA U Mp.),
3aHocuTCS B eAnHyto0 6a3y gaHHbIX, ¢ koTopon paboTtatoT Bce APM Cuctemsl 112.
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1. PykoBoacTBo onepatopa APM 112

24, Fopsuuve knaBuwun

Ha Bcex cTpaHuuax

Alt +1 BbI30B oneparopa noxapHon OAC gaHHoro panoHa

Alt + 2 BbI30B gucnetyepa O4C nonuuumn aHHOro paroHa

Alt+3 BbI30B aucnetyepa OC ckopoi NOMOLLM AaHHOrO panoHa
Alt+4 BbI30B aucnetyepa OAC cnyx6bl ra3a gaHHOro pamoHa
Alt+5 BbI3oB gucnetyepa OC XKKX gaHHoro parvioHa

Alt + 6 Bbl3oB gucnetyepa OOC “AHTUTEpPpOP” AAaHHOIO parioHa
Alt+ E pefakTMpoBaHME KapTOYKM NPOUCLLECTBUSA

Alt+ M OTKPbITUE KapTbl

Alt+N co3faHne HOBOro obpalleHus

Alt+Q BKItodeHue / BolknioveHne APM (npyuem obpalleHnii)

Ha Bcex CTpaHuuax npu Bxogsiem Bbi3oBe

Alt+G

npeKkpaTnTb TeKYLLI,l/Il7| BbI30B

Alt +H

NOCTaBUTb TeKyLLl,I/II7I BbI30OB Ha OXXunaaHune

B cnucke npoucwecTteuun

Beepx / BHu3

BbIOOP KapTOYKM MPOUCLLECTBUS

Bnpaso / Bneso

nepekntoYeHne Mexay CTpaHuLamMm Crmncka nponcLIECTBUN

Enter

OTKPbITUE BbIGPAHHON KapTOYKM NMPOUCLLECTBUS

B kapTouke npoucwecTBuA

Alt+ O OTKpbITE OKHa 0bLMX CBEAEHMI O MPOUNCLLECTBUM

Alt + P OTKPbITUE OKHAa CBEeAEHUN O MEeCTe NMPOUCLLECTBUS
Ctrl-Enter COXpaHeHue M3MEHEHUN 1 BO3BPAT K CMUCKY NpoucCLLECTBUI
Esc

BO3BpaT K CMUCKY I'IpOVICIJJeCTBI/IIZ C npennoXxeHnem CoOXpaHuTb
NN OTMEHNUTb M3MEHEHUA

B HdopmMaLMOHHBLIX OKHaxX KapTOYKU NPOUCLUECTBUSA

Ctrl-Enter

COXpaHeHVe N3MeHeHWI 1 BO3BpaT B KapTOYKY MPOUCLLECTBUS

Esc

BO3BpaT B KAPTOYKY NPOUCLLECTBUA C NpeallioKeHnem
COXPaHUTb Ui OTMEHNUTb USMEHEHUA

Bxoaswmn BbI3OB

Enter

NPUHATL BbI3OB

Esc

OTKITOHUTb BbI30OB (BbI30OB BO3BpaLLIaeTCsl B ovepenb)
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Hauyano pa6otbl ¢ APM 112

A 10

3. Hauano pa6ortbl ¢ APM 112

Onsa nogrotoskn APM k pabote Heobxoanmo:
1. Banyctute APM 112 1 BbINOMHWUTBL BXOA B CUCTEMY.
2. OTKpbITb KAPTY MECTHOCTU Ha AONOMHUTENBHOM MOHUTOPE.

3anyck APM 112

1. C nomoupbto sipnblka Ha paboveM cTorne KoMnbloTepa 3anycTute npunoxeHne Cucrema 112:

Cucrema 112

° OTKpOGTCH OKHO BXO4a B CUCTEMY:

AyTeHTmmKaLy

ISKRAURALTEL
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4. TMpoeepbTe cocTtosiHne APM: mHaukatop CocTosiHue paGoyero mecTta B MPaBOM BEPXHEM YIMy

rmaBHon cTpaHuubl APM gomkeH ObiTb 3eneHbIM.

22.05.2013 12:13:28
CocToAHKe pafodero mecTa @

Ti MogkNHHEHHE K CERERDY. DK ]
MogkNHHEHKE K KON-UEeHTEY. OF
. Mogknio4eHKE K TENetioHy: Ok

0bpaTMTeCh K CUCTEMHOMY aAMUHUCTPATOPY.

—

MpumeyaHue. B cnyyae, ecnu kakon-nnbo 13 MHAMKATOPOB rOPUT KPACHbIM LLBETOM

OTKprTVIe KapTbl MECTHOCTU Ha AONOJIHUTENIbHOM MOHUTOpPE

5. C nomoLulbto KHOMKK KapTa OTKpOIZTe KapTy MECTHOCTU:
ooz JHc Mz -Bee  HadoH O

pua KapTta

EHN (Alt + M) @

M KapTa MECTHOCTU OTKPOETCA B OTAEJIbHOM OKHE:

"~ BaCLMbKOS0)
N

gape Heanoso| Hant

o
: &
£ : ,@ﬂ ¥

r 7

BBasiuge Mcanpso

)
.
reANOPATaRHaR YT

6. TMepeTawmTe MbILLKON OKHO KapTbl HA AONONHUTENbHbLIA MOHUTOP:

ISKRAURALTEL




OcHOBHOM cueHapui paboTbl onepatopa 112 A 12

4, OcHoBHOM cueHapuin paboTbl onepatopa 112

OcHoBHon cLeHapuin paboTel onepatopa 112 BbIrNaguT criegyowmm obpasom:
+ [lpuem BbI30Ba, nocTtynuseLero B Cuctemy 112.

. CO3AaHV|e 1 3anosfiHeHMe KapToO4YkKu npouclliecTtBusa Ha OCHOBaHUW OaHHbIX, NONTy4YeHHbIX BO BpeM4d
pasroBopa C 3asBUTeNeM.

+ [epepaya KapTO4YKM nNpoucwecTBusi B cootTseTcTBytowme [C, OTBETCTBEHHbIE 3@ pearMpoBaHue
Ha NpoucLUeCcTBHE.

¢+ KonTtponb pgencrBun OOC n 3akpbiTue (CHSATME C KOHTPOMS) KapTOYkM nocne Toro, kak Bce OAC
3aBepLUUIIM pearnpoBaHne No 4aHHOMY MPOMCLLECTBUIO.

Mpuem Bbi3OBa

1. Onepatop 112 nepesogut APM B pexum npvema obpalleHui lipuem ob6pamennsi: Bxi.(ecnv o
atoro APM Haxoguncs B pexume lipueM obBpamennmii: Buki. ).

2. Ha APM onepaTopa 112 nocTynaeT Bbl30B 1 NOSIBASIETCA COOTBETCTBYIOLLIEE YBEAOMIEHWE; Ha KapTe
MECTHOCTM aBTOMaTMYEeCKM OTMeYaeTCsl MeCTOMNonoXeHue 3asButens (ecnu Takume [aHHble
NPeaoCTaBnsTCA ornepaTtopoM CBA3N).

3. Onepatop 112 npuvHMMaEeT BbI3OB; YCTaHaBIMBAETCS [ONIOCOBOE coeauHeHue onepartopa 112 ¢
3agBuUTENEM.

4. Bo Bpemsa pasroBopa C 3aaButenem onepaTtop 112 BHOCUT nofny4Yaemylo UHPOPMaLUIO B
YHUPMLIMPOBAHHYIO YacTb ONPOCHOrO NUCTa, KOTOpasi OTKPbLIBAETCA aBTOMaTU4eCKM nocre npuHATUA
BbI30Ba.

Co3pgaHue m 3anosniHeHne KapTO4Ku npouciluecTteuns

5. Ha ocHoBaHuuM uWHGOpMauUuKW, MNOMYYEHHOW OT 3asBUTENS M CMUCKa YXe 3apermcTpupoBaHHbIX
npoucLiecTBMin (kapTo4vek), onepatop 112 peructpupyet obpalleHme nnbo Kak HOBOE NMPoUCLLECTBME
(co3paét HOBYKH KapTouky), NMbO npuBA3bIBAeT OOpalleHWe K YXe CYLeCTBYHLLEN KapTodke
NPOMWCLUECTBUS:

+ Ecnu obpaweHune nepsuyHoe, onepatop 112 co3gaeT HOBYHO KapTOYKy NMPOUCLLIECTBUS Y BHOCUT B
Hee OCHOBHbIEe AaHHble O MPOWCLLECTBMU, MOJTyYEHHbIE BO BpeEMS pa3roBopa C 3asBuTenem (4to
CRy4mMnoch, agpec u KoopavHaTbl MecTa NPOUCLLIECTBUS, KONMYECTBO NOCTPaAaBLUNX U T.M.).

+ Ecnu obpaleHne noBTopHoe (MO AaHHOMY NPOUCLLECTBUIO yxke obpallanvich gpyrue 3assutenm
M KapTO4YKa NPOUCLLECTBUS YXKe co3faHa), To onepatop 112 oTKpbIBAET CYLLECTBYOLLYIO KAPTOUKY
1 NPUBSA3bIBAET K HEN TekyLlee obpalleHune.

Mepepaya kapTouku npoucwecteua B [1C

6. Onepatop 112 B cO3gaHHOW KapTo4dke npoucllecTBusi HasHadvaeT [OOC, OTBETCTBEHHble 3a
pearMpoBaH/e Ha NPOMCLUECTBUS, MOCIe YEro KapTodka NosiBfsieTcsl B cnucke npowvcwectsun APM
cootBeTcTBytoWwmx OAC.

7. [lpn HeobxogumocTn, onepatop 112 nepepaét BbizoB 3assutend B [OOC nubo opraHusyet
KOHEepeHuuto.

KoHtponb gencreuun AAC
8. Tlocne HasHauveHus OLC, onepatop 112 oTcnexuBaeT npeanpuHaTble OOC gencteus, koTopble B
peanbHOM BpeMeHM 0TOOpaxatoTcs B KApTOUKe NPOMCLLECTBUS.

9. Tlocne ToOro, kak Bce HasHaveHHble [0C yBegomnsaoT onepartopa 112 0 3aBepLleHMn pearnpoBaHus
Ha npoucLuecTBue (NpYcBaMBaloT KapTodKe CTaTyC Basepmena), onepartop 112 cHMMaeT KapTouky ¢
KOHTpONs (MpucBamBaeT KapToOYKe COCTOSIHNE BakpsiTa).
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5. PaboTta c APM onepaTtopa 112

Pa6boTta onepatopa 112 (onepatopa LJOB) 3akntovaetcs B npueme obpalleHun oT 3asBuTenen (Bbi30Bbl,
SMS-coobLeHus, yCcTHble obpalleHns 6e3 Bbi3oBa), CO30aHUN HA OCHOBaHMM 3TUX ObpaLLeHuIn KapToyek
NPOMCLUECTBUIN, BHECEHMS BCEN HEOBXOAMMON MHAOPMALIMM B KAPTOYKN U MPUBMEYEHNS K pearmpoBaHnio
Ha npoucLiecTsue cooreeTcTBytowmux 4C.

5.1. Mpuém obpaweHnn

OnepaTtop 112 MOXeT ynpaBnsaTb BO3MOXHOCTbIO NMpuémMa obpalleHnii (TenedoHHbIX BbI30BOB U SMS) Ha
cBoéM APM. Mo ymonuanuto, nocne 3anycka APM, npuém obpalleHun BkrtoveH. Ecnv onepaTopy 112
Heobxo4MMo caenaTtb nepepbiB B paboTe nnm noknHyTb pabovee Mecto, TO NpuEM obpalleHUn AomKeH
ObITb BbIKITHOYEH.

MNp9ew nfpaLEHWE Brn.

= M3 By game A e pomem WML

PucyHok 5-1: YnpaBneHune npuémom obpaweHumn

YnpaBneHve npuémMoM obpalleHunii NPOU3BOAMTCH C MOMOLLBI KHOMKM Ha naHenu MMpuem
oGpallueHu.
. (3enéHhbIin): NpMem BbIZOBOB BKIOYEH, onepatop 112 MOXeT MpUHMMaTb BXOASLLME BbI30BbI U

apyrune 06pau.|,eHV|;|; BXO4SALLMI BbI30B 0T06pa>|<aeTcs| B Buae yBegoMJ1eHNA C BO3SMOXHOCTbIO NPUHATD
U OTKIMOHUTbL BbI3OB.

¢ BbIkn. (KpacHbli): npuem oOpalleHU BbIKIIOYEH onepatopoM 112 BpyuYHyHO, BbI30Bbl OCTalOTCS B
ovepean wnv nepefarTcs Ha OpYrnx onepaTopoB. BknounTe Npuém obpalleHnii MOXXHO MOBTOPHbLIM

HaXXaTnem KHOMKU

¢ Bubikn. (cepbil): Nnpyém obpalleHnii BbIKMOYEH aBTOMATMYECKU NMOcne TOro, Kak onepatop MpUHAT

BbI30B. BKnounTb Nprém obpalleHnii MOXHO Haxxas KHOMKY .

Onepatop gomkeH BbikntovaTe APM kaxgbim pas, korga no kakom-nmbo npuumHe (B pamkax OgHOW
CMeHbl) eMy HeobXoaMmo NOKMHYTb paboyee MmecTo. lMocne okoHYaHus cmeHbl (npu nepepade APM
ApYyroMmy oneparopy), onepaTop AOSDKEH BbIATU U3 CUCTEMBbI.

5.2. O6paboTka obpalweHnmn

C nomowbio APM onepaTtop 112 moxeT npuHumath 1 obpabatsiBaTe cnegytoLme Tunbl obpalleHnn:
¢ TenedoHHbIe BbI30BbI (CM. “O6paboTka BbI30BOB”);

¢ SMS-coobueHus (cm. “ObpaboTka SMS-coobLieHnin”);

¢ coobueHus ot cuctembl SPA-TTIOHACC (cm. “CosgaHue koHdepeHunn”);

¢ obpaweHus, noctynuelimMe onepatopy 112 Hanpsawmyto, 6e3 ncnonb3oBaHUs cpedcTB CBA3M (YCTHbIE
obpauueHns) (cM. “CosgaHne obpalleHns BpyyHyHo”).

Ecnun o npoucliecTBum coobLLaeTcsi BNepBble, TO OnepaTop peructpupyeT obpalleHue 3asBUTeNs kak
NepBUYHOE, T.€. CO34aET Ha Ha OCHOBAHMM 3TOro 06paLLEeHUs HOBYIO KapToYKy npoucluecTeus. Ecnu xe o
NPOMUCLLECTBMN paHee yxe coobLuan TOT Xe WNW OPYroi 3asBuTenb, TO OnepaTop pervcTpupyeT Takoe
obpalleHne kak NOBTOPHOE, NMPUBS3bIBasi 4aHHOE 06palLeHMe K yKe CYLLEeCTBYIOLLEN KapTOUKe.
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5.21. O6paboTka BbI3OBOB

Bo Bpems pasroeopa c 3asiButenem onepatop 112 nonyyaet MHGOPMaLUIO O NPOUCLLECTBUM, KOTOPYIO
HeobXxoaMMO 3aHECTM B KAPTOUKY MPOUCLUECTBMUS.

5.21.1. Mpuem 1 OoTKINOHEeHMe BbI3OBa

Onepatop 112 MOXeT nMpuHATL BbI3OB  TOMbko koraa APM  HaxoguTcs B pexume
NpueM obBpamenwmiz: Bxiy. (CM. rnasy “lNpuém obpalieHnin”).

[ns Toro 4ToGLI NPUHATL BLI3OB:
1. B naHenu MNMpuem obpalueHnn HaxxmuTte kHorky Bkn, APM nepeiigeT B COCTOSAHME Npuema BbI3OBOB.

OTn r Bonrorpan, oyneBap Kim. SH

X Bt

o

Bobko Hukonan MiBaHoBUY

2106976

r.KANMHWHrpag, ynuua Bonswan MNecoydan. 4.23

MNpuHaTs OTENOHUTL
nTtn HaT nauunry
PucyHok 5-2: OkHO BxoAsiLero Bbi3oBa

* Korga Ha APM NOCTYyNnUT BbI3OB, UK €Ciin B o4Yepean yxe eCTb Bbl30Bbl, TO NOABUTCA OKHO
BxoasAwmn BbI3OB, coaepxatllee I/IH(bOpMaLI,VHO O 3aaABuTeNIe N KHOMKAN anIHHTb 1 OTKNOHUTD.

2. B nosiBuBLUEMCSH OKHE BXOASILLIErO Bbl30Ba:

* [N npuHATUA BbI3OBa HaXXMUTe KHOMKy | [MpuHate || HayHeTcs pa3roBop C 3adABUTENeM.

MpumeyaHue. Bo Bpemsi pasroBopa npmem Apyrux BbI30BOB HEBO3MOXEH. Bce BbI30BbI
aBTOMaTM4YeCKU NepeagpecyroTcs Ha CBOGOAHbBIX ONepaTopoB MW NnonagatoT B
odepenpb (cM. “Ovepeab BbI3OBOB”).

Hac. nyHKT |Coun Dom |6 TenedoH |21 06964 3anax rasa B KeapTwpe cocega.
; BEPL HUKTO HE OTKPLIBAET.
PaiioH IKypopTanFl Kopnyc Ia Damunus IJ'IO}KKMH fleep P

Ynua IMopcmlﬁ nep. Keaptupa |23 Ama |I’eopr|r||?|

OTyecTBO IBmKTQpQqu

CoXpaHuTb

PucyHok 5-3: YHucuumpoBaHHasa 4acTb ONPOCHOro nucTa
* Mocne NPUHATUA Bbl30BA aBTOMaTU4YE€CKN OTKpPbIBAeTCA yHVI(bVILWIpOBaHHaH 4YacTb OMPOCHOro
nucta (kapTovka obpalleHusi) B KOTOPYH ornepaTop BHOCUT MHGOPMALMIO, NOyYyaemyk BO
Bpems pasroBopa C 3asiBUTENEM.

[AnNA OTKNOHeHUA BbI30Ba HaXXMUTe KHONKy  Otknounte . OTKNOHEHHBLIN BbIZOB OyAeT nepeagpecoBaH
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Ha gpyroro onepaTopa 112, nu6o nonadéT B ouepenb, ECNUN BCE ONepaTopbl 3aHATLI.

MpumeyaHue. Ecnu B TeyeHre onpegenéHHoro BpemMeHu Bbl30B He Obln NPUHAT Mbo
OTKINOHEH onepaTopom 112, TO Tako BbI3OB OyAeT nepeagpecoBaH Ha Apyroro
onepartopa 112, nmbo nonagéT B ovepenb.

5.21.2. Peructpauusa nepBuyHoro obpaiieHus

Ecnun 3asButenb obpauwaetca B Cuctemy 112 BnepBble (ero tenedoOHHbLI HOMEP He MPUBSA3aH HU K
O[HOMY 3aperMcTpMpoBaHHOMY MPOUCLLECTBUIO), onepaTtop 112 MOXeT:

¢ CosgaTb HOBYK KapTOYKy MpoucllectBus (ecnm O MpoucllecTBuM cooOLiaeTca BrepBble (CM.
“CosfgaHvie HOBOW KapTOYKM NpoucLlecTBus”).

¢ [lpuBsAsaTb oOpalleHne K Yyxe CyLIeCTBYIOLWEMY MPOUCLIECTBMIO (ECNN MNPOMCLUECTBUE YXKEe
3aperMcTpupoBaHO, a BbI30Bbl OT pasHbIX 3asBuTernen npogorpkaloT noctynate (cMm. “TpuBsaska
oOpalleHns K CyLLIECTBYHOLLEN KapTOYKe”).

5.21.3. Peructpaumsa noBTOpPHbLIX o6palleHumn

Ecnn 3asButenb obpawaetca B Cuctemy 112 noBTOpHO (ero Homep npucyTcTBYyeT B 6ase AaHHbIX
CUCTEMBI), TO B CNWUCKE MNPOUCLLECTBUA aBTOMATUYECKM OTOOpaKaloTCA MPOUCLUECTBUS, CBSA3aHHbIE C
OaHHbIM 3aaBuUTENEM U noaBndeTcd Haanumcb Haﬁ.ue:—m IpOoMCHIECTBMSI ONAHHOI'O BasIBUTEJIS.

[ns perncrpauum NOBTOPHOro obpalleHuns:
1. [MpumuTe BbI3OB (CM. “OB6paboTka obpalleHnin”).

[

Tloxowie cobbTHA Tun cofiermus; | Bee &
Bce s
HE 330aH0
CoszaaHa
] A yCTROWCTED
el [ LETTEY FanikiR

PucyHok 5-4: ®unbTpauus npoucwecTBUi No Tuny
2. B cnucke npoucwectemuii APM aBTomMaTu4eckn otobpasaTcs NpOUCLLECTBUS, CBA3AHHbLIA C OaHHbLIM
3aaBuTENEM.

« Ecnun Heobxogumo co3gatb HOBoe npoucliectsue cM. “Co3gaHMe  HOBOWM  KapTOYKM
npoucLlecTsms’”.

« Ecnu Heobxoammo npuBA3aTb BbI3OB K CyLleCTBYLIEeMy npoucliectsuio cm. “lNpussska
obpalleHns K CyLLLeCTBYIOLLEN KapTOoUKe”.

5.2.2. O6paboTtka coobweHun IPA NOHACC

OPA ITTOHACC - aTo cuctema 3KCTPEHHOro pearnpoBaHus npu asapusx (3PA) ¢ nomoubto rmobansHomn
HaBuraumMoHHon cnytHukoeon cuctembl (MTOHACC).

[atumkn gaHHoOM cuctembl OyayT yCTaHaBnMBaATbCS HA TPAHCMOPTHbIE CPEACTBa U, B Clydae OPOXKHO-
TPaHCMOPTHOrO MPOMUCLLECTBUSA, aBTOMaTMYECKN OTMPaBNATb 3KCTpeHHoe coobuieHne B Cuctemy 112.
Mpn HeobxogumocTu, oTnpaBka cooOLieHUs MOXeT ObiTb npoumsBedeHa BpyYHYH BOAUTENEM WU
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naccaxupamu TpaHCMNopTHOro cpeacTsa.

1 03 Me 1 3PATTIOHACC
1O @ © M 1 3PAIMOHACC
00 ] M 1 DPAITIOHACC
4 03 Mz 1 3PAMMOHACC
:@® @ ® 1 3PATTIOHACC
6 03 e 1 3PAMNOHACC

PucyHok 5-5: Kaptouka 3PA NMOHACC B cnucke npoucliecTtBumn

CoobueHne OPA TTIOHACC noctynaet Ha APM onepaTtopa 112 B BuAe KapTOYKM MPOUCLLECTBUS C
COCTOsIHMEM Homasi, TUNOM MpoucliecTBus ATI U NOMETKOW DPATJIOHACC B cTonbue Onepartop.
MosiBneHune kaptodek APA ITIOHACC conpoBoxgaeTcs 3BYKOBbIM CUTHaNOM.

MpegycmoTpeHa BO3MOXHOCTb TOMIOCOBON CBs3W 3asBuTensa ¢ onepatopom Cucrtembl 112. B atom
cnyyae, nomumo kaptodkm OPA ITIOHACC, Ha APM onepaTopa 112 noctynaeT BbI30B.

J

Bpema NpouCLIECTBNA |26_03_201 5 084902

TUN NPOMCLIECTBHA: |He 3a[,aH0

MO npouclUecTBUA: II{paCHU,u,ap

KN |EN|KY

YpoBEHS: | OBeH

HWCNo NOCTPAAABLLKMY: IS

YUCNO NOrMOLLINK: o
Bnokuposaue: I yrposa mogam: T
YTOYHEHUE

MonHeli 1D kapToukn 3PA: CardID123 -
KopoTkwil ID kaprodkn 3PA: 99999
MecTononoxeHne TC: 45 072515, 38.993173

[ 0CTOBEPHOCTE ONpPefENEHNA MECTONONOHKEHWA: HU3KARA

Bpema onpegenennA mectononoxedna: 20.02.14 22:03:12
+05:00

Koa Ascika obwenwa c sansutenem: ru_RU

CocToAHWE rONOCOBOTD KAHANA: None hd|

CoxpaHuTb 3aKphITh

PucyHok 5-6: UHopmaumsa o npoucwecteum ot APA NMOHACC

Kaptoukn 3PA TTIOHACC Bcerga cogepxaT KOOpAMHaTbl MecTa MPOUCLUECTBMST U aBTOMaTUYECKM
oTobpaxatoTca Ha kapTe. [Mpoyas mHdopmauusa o npoucwiectsum, nonyyvyeHHaa ot OPA ITIOAHCC,
COAepXnTCA B pasgene kaptodks Obwme cBegeHUA O NPOUCLLECTBUM B Nosie YTOYHEHMne.

O6paboTka kapToukn IPA TTIOHACC npoucxoguT TOYHO Tak Xe, Kak u Bcex apyrux (cm. “Paborta c
KapToukamu NpoucLLeCTBUR”).

5.2.3. O6paboTka SMS-coob6LieHun

O6paboTtka SMS-obpaweHun aHanornyHa obpaboTke BbI30BOB (CM. “O6paboTka BbI3oBOB”). OTnuune
COCTOMT B TOM, YTO 06LLEHME C 3asiBUTENEM MPOUCXOAUT C MOMOLLbIO TEKCTOBbIX COOBLLEHUI B OTAENbHOW
Bknagke SMS (cm. “lNaHenb ynpaBneHus BbizoBamu’). lMpu HeobxogumocTu, onepaTtop 112 mMoxer
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no3BoHUTbL SMS-3aasutento (cm. “IpocnywmBanne 3anucu pasrosopa’).

Mpn noctynneHnn Ha APM SMS-o6palieHns nosiBNsSeTcs COOTBETCTBYOLWEe yBeOOMIleHue,
cogepXallee HoMep 3aaBUTENS, KOOPAMHATBI €r0 MECTOMONOXEHMS U TekcT SMS-coobLLeHus:

- rann D1 Eoseour 004
.
» 82340978
. MecTonNoNo®EHHE He anpegeneH0

AT ¢ NoCTRaLEE WAMK 3emnaHuHHaa, 9

Coz 3
03 ' MpuaaTs (TKROHUTL
. thes29 lazocHab 001
- -_— - —

PucyHok 5-7: Npuém SMS-o6paweHusn

MpumeyaHue. MNpn HaxaTum Ha kHONKy OTKNOHUTL, SMS-coobLleHne nepenaércs Ha
apyroro ceobogHoro onepartopa, Nnbo nonagaet B ovyepedb. Ecnu 3aHATHI BCe
onepaTopbl, TO OTKNOHEHHOEe SMS-coobLeHne BHOBb nocTtynuT Ha APM gaHHoro
onepartopa.

Insa obpaboTkn SMS-obpaleHns:

1. Haxmwute kHonky MpuHATb. OTKpoeTcs yHuuMumpoBaHHas 4YacTb OMPOCHOrO NUCTa M B NaHenu
ynpasrneHus BblidoBamu Bo Bknagke SMS nossutca SMS-coobueHue:
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w

KoHTaKThl JBOHEM M5 Habop

ABOHeHT: B2106945

— 06.07.2016 —
16:18:45 82108945

rNyxcHEMOR. MNapanuiosano
HOTW. HyHa ckopas.

15:18:53 Onepatop
i

I'ae Bel HAXOAWTECKL?
15:19:33 82108245
OkTadpeckan, 26-5 noabesn
DaTam 3

15:20:12 Onepatop

CKopas Bbl3BaHa. OxuganTe
NPUOBITHA.

Wabnowsl SMS: -

OuucTuTh Otnpaeuts SMS

PucyHok 5-8: NMaHenb pa6otbl ¢ SMS

2. 3anonHute HeobGxogumble MONS YHUPMUMPOBAHHOW YacTW OMPOCHOTO fMCTa U HaXMUTE KHOMKY
CoXpaHUTb.

3. OtBetbre Ha SMS-obpalwleHue, BBegd TeKCT nMMbO BbIBpaB roTOBLIM BapuaHT OTBETA W3 CnMUcKa
LLa6noH SMS.

MpumeyaHue. Cnncok LLlabnoH SMS pegaktnpyetca agMUHUCTPATOPOM C NMOMOLLIbHO
npunoxerHna Menegxep APM 112.

4, Haxmute kHonky OTnpaButb SMS. SMS-coobLeHne NosiBUTCA B CNMCKE COOBLLEHUI C MOMETKOM:

!
LI - SMS-coobLeHne oTNpaBneHo K NOSly4eHO agpecaToMm.

. X - cMcTeMe He yaanock otnpasutb SMS-coobLueHre n agpecaT ero He nony4un.

5. Cospavite kapTouky npowucliectsus (cM. “Perumctpauus nepsuyHoro obpatlyeHns”), nubo npuBsxkuTe
JaHHoe SMS-obpalleHne K yxe cyllecTBylollen kapTouke (cm. “[pmBaska obpaleHusa K
CYLLLeCTBYIOLLIEN KapTOUKe”).

NMepepaya SMS-ob6pawenusn B 4AC

Ons nepegaun SMS-obpawenna B OOC onepatopy 112 HeobGXxOAMMO 3anOfHUTL W COXPaHWUTb
YHUDULMPOBAHHYIO YaCTb ONPOCHOMO nnucTa (MoSBMASEeTCH aBTomaTnyeckm nocne npuHatua SMS), nocne
Yyero no3soHuTb gucnetdepy AOC. Mpu atom Ha APM gucnetyepa OOC nocTynuT Kak BXOASLLNA BbI3OB,
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TakKu yHVI(bVILI,VIpOBaHHaH 4acCTb OMNPOCHOro J1icTa.

MpumeyaHue. Henb3a nepepate B A0C Tekct SMS-o6paleHnsa Hanpamyto, 6e3
Bbl3oBa Aucnetyepa OOC n 3anonHeHus yHUHULMPOBAHHOW YacTu ONPOCHOro nucTa.

5.24. Co3aaHue obGpallueHusi BpyUYHYrO

HeobxogumocTb B co3gaHum o6pau.|,eH|/|;| BPy4YHYHO MOXET BO3HUKHYTb B Clly4dae, Korga onepartop 112
nony4un VIHq)OpMaLI,I/IIO O npowucLwiecTesnmn 0e3 Mcnonb3oBaHUs Kakux-nmobo cpencTB CBA3U, T.€. YCTHO.

[nsa co3gaHusa obpalleHus BpyyHyto:
1. BbikntouunTte npném obpaiieHn (cm. “Npném obpatueHnin®).

Mprem uﬁpaLU,EH

Beizoe 04 Beizoe EQAC BelzoB
(alt + 4) (alt + 5) (alt +
Coznary

t}ti»;:rame:.(ﬂl-7

PucyHok 5-9: Co3aaHue obpalieHusA BpyuHylto

2. HaxmuTe kHonky Co3aaTb o6palueHue. OTKpoeTCs YHUMUMPOBAHHAs YacTb ONPOCHOIO fincTa.
3anonHnTe yHUUUMPOBAHHYHO YaCTb OMPOCHOIO NUCTa U HaXXMUTe KHOMKy COXpaHUTb.

4. Tlpn HeobXxogMMOCTK, CO34aNTe HA OCHOBE AaHHOrO 06palLeHNsi HOBYHO KapTOYKy MpoucliecTsust (Cm.
“CosfgaHve HOBOW KapTO4ku npoucllecTBus”), nMMbo npuBshkuTe obpalleHne K yXKe CyLLEeCTBYHOLLEN
kapTouyke (cm. “TlprBsA3ka obpalleHNs K CyLLECTBYHOLLEN KapTo4Kke”).

w

O6paleHne, cosgaHHoe onepaTtopoM 112 Bpy4Hyto, OyaeT 3aperncrtpmpoBaHo B Cucteme-112 n 6yper
otobpaxarbca B UcTopun obpalueHnin co sHaukom 2 .

5.3. Pa6GoTta ¢ kapToukamu npoucLuecTBUMn

5.3.1. Co3aaHue HOBOM KapTOYKM NpoucLLecTBUs

[na co3gaHna HOBOW KapTOYKM NPOUCLLIECTBUS B Criydyae NepBUYHOro obpalleHus 3asBuTens ornepartop
112 pornxeH:

¢ 3aperucTpupoBaTthb obpalleHue, T.e. 3anonHUTb U COXPaHUTb YHUMULMPOBAHHYIO YaCTb OMPOCHOro
nucra;

¢ nepepatb AaHHble 0 npoucwectBum B OOC, T.e. ykaszaTb B KapTOuke KaTeropvi MpoOUCLLECTBUS,
BblbpaTb cooTBeTcTBYOWMe O0C;

¢ COXPaHUTb KapTO4KYy.

B 3aBMCMMOCTM OT YyKa3aHHOW KaTeropum nNpPOUCLUECTBUS, KapToyka [JoibkHa OblTb nepefaHa B
cootBeTcTBYOWMe [OAC. lMocne aTtoro kKapToyka npoucluecTsus ©Oyaetr oTobpaxaTbCss B Crucke
npowucliecTsmmn onepatopos cooTeeTcTBYoWMX A1C 1 onepatopos 112.

[ns Toro 4To6LI co3gaTb HOBYH KapTO4Ky NpouncLuecTBuA:
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1. [MpumnTte obpawieHne (cm. “ObpaboTka obpalyeHnin”).

2. B cnucke npouvcwecteuin APM Bbibepute Tun npowucliectBus. B cnmcke npowucliectsun 6yayTt
OTOOpaXKeHb! TONMbKO NPOUCLLECTBUS JAHHOIO TUNna.

| ——
KOHTEKC THHII JMNEHBIE NpobKK j Cozpartk KapTo4ky

1 . I ’4_Agstollpob_002 17:55:35 24 dee 20

HoBoe NpoHCWECTBRE,

oy 23 _Agstollpob 002 11:52:37 23 es 20

PucyHok 5-10: Co3aaHne HOBOM KapTO4KM NPOUCLUECTBUA

3. Haxmute kHonky Co3paTb KapTouKy. OTKpOEeTCS HOBasi KapTo4vka NPOUCLLIECTBUS.

Kaprouka nndpropmaymonnoro obmena

Cosgara: 21.03.2016 16:59:15 (3PATTIOHACC)
Wamtenena: 25.03 2016 15:23:27 (17003) map21_ATN_012 G Hasan k cnucky

ABTOHAZHAYEHHE CIYHO TOMHEH BEISOB CHCOK 3aABHTENEH

DNatalepema: 16:59:15 21 map 2016 Tun nponcwectena: ATM  MO: Kpactogap YpoeeHb: OBbiuHLIil T T

Netanu: oTcyTcTayT
Yrounenne: Monukil ID kaproukn 3PA: CardlD123 Kopotknit 1D kaproukn 3PA: 33333 Mectononoxenne TC: 63.055556, 126 666667 [locToBepHOCTE onpeaengHi..

Mecto nponcwectens: r.Mebaxea MonAna, p-H.CpegreaxTyburcknin MynnuwnaneHsii Paiion, Cagosas, .12 WameHuTs (Alt + P}

MoxapHsie . KpacHoaap 01 (1131) X Omenvts @ Mossonum l = Cunsi u cpeacTea ] |# QononHuTENbHBIE QaHHBIE '

R 1 7:01:54 21 map 2016 aanuble A1C oTcyTereyor Cunei n cpeacrea
Nonuuwa @ Kpackoaap 02 (1132) *® Onsenwme || @ Noseonmm: P S Buisea B 17-02:07 (21.03.2016)
Obpabateisaerca  15:27:13 25 map 2016 BUL NPABOHADYLWEHWS - HE 337aH0. PA3LICKNBAEMbIX - 0 Pacuer 2 Yeenomnenie 8 17:01:59 (21.03

Cropas @icl03 (1133)
OGRS 15:27:03 25 map 2016

@ Nozeonnms

4TO NPOM3CLUNG - HE 3303H0. BEI3EAN - HE 3303H0. KON-Bo GoneHelx - 0

laz @ [Kpachogap 04 (1134) =l « Hasnawre |+ [awwsie

=l
............ R R A R R

PucyHok 5-11: KapTouyka npoucwectBus

4. 3anonnHute KapTO4Ky npouncLliecTtema HeobXoANMbIMWU JAaHHBIMU:
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[ns Toro, 4ToGbl 4O06aBUTHL UM U3MEHUTL OAHHBIE O MPOUCLLECTBUU, HAXKMUTE KHOMKY U3MeHUTD.

) |

J

Bpema I'IDDMCLUECTBHF|3|22.05.201 3 15:12:58

TN NPOMELIECTEMA; ISaeraHME TPaBkI

PaloH NpoMclUecTeKMA: | PaiaH MNe3

YPOBEHE: | OBbMHOE

Ll Le

YUCNO NOCTRAAABLIME |o

YUCNO NOTMALLIME |o

¥rposza niogam:
YTOHHEHME

C ABPEBAHHBIMM KOHCTRYKLMAMM|

CoxpaHiTe

TONOAMHEIA Myx B ABAALATH METREX AETCKAA NNOWSAKS

3aKpbITh

Andpec B HACENEHHOM NyHKTe

Mopoa:  |ExaTepurypr

Yauua  [NonapHukos

Ton: [34 nurep:[a CTpDEHMEZI'I—
Nogvesa: |1 grax | KBapTMpaZI

EHe HaceneHoro NyHKTa

ANPECHEIR YHACTOK |

YU E: |

Oopora
Jopora: |

PACCTOAHME B KM | A0 100w |

KoopaHHaTel

WMpoTa; [45,039275530357
HonroTa: [38.058597275505

WKEEETE HI KapTe

YTOMHEHWE

CoxpaHiTe 3aKpeITe

PucyHok 5-12: Kaptouka npoucliecTBus - o6wme cBeAeHUss U MecTo NPOUCLLEeCTBUA.

MpumeyaHue. [Nons B pasgene [laHHbIe 3aABUTeNsA MOTyT ObiTb 3aNOSIHEHbI
aBTOMaTUYECKU, B 3aBUCMMOCTU OT HanMyns COOTBETCTBYIOLLUMNX JaHHbIX B Ba3e

Cuctemsbl 112.

a3 a | Kanuuurpag 04 Kanudaudrpag, lenuna, 8 (1134) ;l " Hazna4mi OaHueie

HE HAaaHadeHa Jaddsle N0 oTcyTCTBYHIT

G

PucyHok 5-13: Bei6op AA4C

5. Bbibepute OC, OTBETCTBEHHbIE 3@ YCTPAHEHME JAHHOTO NPOUCLLECTBUA U HaxXMuTe HasHauuThb.

no ymonyanwuto Bbibupatotca 40C aaHHOro panoxa;

ana ogHOBpPEMEHHOIo npuBiedyeHnda K pearmpoBaHuUo HECKOJTbKMX anc (B 3aBNCMMOCTU OT TUNa
npoucLlecTBnA n pa|7|0Ha, B KOTOPOM OHO I'IpOM3OLIJJ'IO) MCHOHbSyﬁTe KHOMKY ABTOHa3Ha4eHue

cnyxo6.

Tenepb npowucwecTtBue 3apeructpupoBaHo B Cucteme 112 1M nmeeT COBCTBEHHYIO KapTOUKY
npowucluecTems. KapTodka nponcLIECTBUSA aBTOMATMYECKM NepedaeTcs B HasHavyeHHble AC.

[na Bo3BpalleHuss Ha rnaeHyk cTpaHuuy APM (cnucky npoucluecTsuin) Haxmute kHonky Hasap k
CMUCKY.
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5.3.2. MpuBA3Ka oO6paleHnsA K CyLLeCTBYOLWEN KapTo4ke

Ecnu 3agButens coobLliaeT O NPOUCLLECTBMU, KOTOPOE YyXKe 3apermcTpMpoBaHO B CUCTEME B BUAE
KapTouku npoucluecTsus, onepatop 112 gomkeH npueasaTth 370 obpalleHne K kapTodke. lMNocne Toro, kak
obpalieHne bygeT npuBa3aHO, AaHHble O 3asBuTene OyayT oTobpaxaTbcs B Cnucke 3asButenen
KapTO4Kk/ NPOUCLLECTBUS.

[ns Toro 4yTobbl NpuBa3aTb obpalleHne K CyLLecTBYLWEMY NPOUCLLECTBUIO:

1. MpumuTte BbI3OB (CM. “Ob6paboTka BbI3OBOB”).

2. OTKpoWTe KapTOUKy NMPOUCLUEeCTBUS, K KOTOPON HEOBXOAUMO NpmMBA3aTh JaHHOe obpalleHue.

BatyTuH Meopruii Metpoeud (6549873)
rYuta, MNeTposckana, A 51, kopn. 'a', kB2

320 _BopocHat_001 CoznaH

PTOYKY Cnucok 3aABuTenei MNpueA3arte obDpaweHne
~HabxeHwe MO: KpacHopgap Ypoeeds: HC @
BaHWe

PucyHok 5-14: NMpuBs3ka obpaleHns K KapToyke nponucLlecTBuUs

3. B kapTouke npoucLlecTBust HaxxMuTe KHorky NMpuBasatb obpalleHue.
4. [lpu HeobxoanmocTu, 3aBepLunTe 06paboTKy obpalleHns, HaxxaB KHOMKY 3aBepLUnTb O6PaboTKy.

Tenepb obpalleHre NMPUBA3aHO K CYLLECTBYHOLLEA KapTO4yKe MPOUCLUECTBUS, a AaHHble O 3asBuTene
nobaeneHbl B CNUCOK 3aABUTenemn kapTodku. MIHpopmaums o6 aTom 3asBuTene GyaeT OCTynHa BCeM
aucneTyepam 1 oneparopam, paboTarLmMmM C JaHHON KapTOYKOMN.

[lns Bo3BpaLleHUs K CNUCKY KapTo4yke NPOUCLLIECTBUA HaXXMUTE KHOMKY Ha3aa K CnUcCKy.
5.3.3. O6paboTka NnoXxHbIX obpaleHnmn

5.3.3.1. JToXHbIN BbI3OB

BxogsAwmn BbI30B cHMTAETCS NOXKHbBIM, €CIN:
¢ eOUWHbIN HOMEp 3KCTPEHHbIX OnepaTuBHbIX cnyx6 B6bin HabpaH OWMBOYHO NNK Cry4amnHo;

¢ ecnv B XoAe NepBUYHOro onpoca 3asBUTeNs BbISCHUITOCh, YTO BBMAY OTCYTCTBMS Yrpo3bl XU3HU MM
6esonacHoOCTV NAen Nnn MMyLLEeCcTBa pearmpoBaHne 3KCTPEHHbIX CNyx06 He TpebyeTcs.

JIoXHbIM  (HenponsBoAWTENbHLIM) SABMSETCH obon BbI3OB, KOTOPbIM He Tpebyetcsa poBoauTb A0
9KCTPEHHbIX UMW NHBIX CITYXO.

Onepatop 112 c nomoubto APM moxeT obpabaTbiBaTh MOXHbIE BbI30BbI ABYMS cnocobamu:
¢ C MOMOLLbIO YHUDULMPOBAHHOTO OMPOCHOTO NUCTa (KapToykn obpalleHuns);
¢ CNOMOLLbI YHUPMLMPOBAHHOIO ONPOCHOTO NUCTa (KapTovku O0BpaLLeHNs ) U KapTOYKM MPOUCLLECTBUS.

Bbibop cnocoba o6paboTkm NOXHbLIX BbI30BOB AOIMKEH ONpeaensaTcs AOMKHOCTHBIMU WMHCTPYKLUUSAMU 1
pernameHTaMm MexXBeLOMCTBEHHOIO B3aNMOAENCTBHS.
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PerMCTpaLlMﬂ JTOXXHOro Bbi3oBa C NOMOLLBLIO KAPTO4YKN NpoucLuecTteuns

1. TlpumwnTte BbI30OB.

2. 3anonHute yHI/I(bIAUMpOBaHHyIO 4YacCTb OMPOCHOro Jn1cTta, B Mnone YTouyHeHMne BBeAUTE JIOXHELL
BBRIBOB.

3. Cospgaiite KapTOYKy MPOUCLLECTBUSI.

4. B KapTo4Ke NMponUCLLIEeCTBUA HAXMUTE KHOMKY NoxHbIn BbI3OB. B KapTo4yKke npouncLuecTBmna NoABUTCA
COOTBETCTBYHOLWAaA HaaANnUChb.

I'IpwmeanMe. MNocne NPUCBOEHUA KapTOo4Kke NponcLLIeCcTBmuA ctatyca JNloXHbIN BbI3OB,
BCE Ha3Ha4€eHHbIE ﬂ,ﬂ,C aBToOMaTU4ECKN OTMEHAKTCA.

5. Ecnu noxHbiv BbI30B OblN 3aperncTpmpoBaH OWnBOYHO, HaXXMUTE KHOMKY OObIYHbLIN BbI3OB.

S——— Homublﬁﬁbnoy@ o s PP OKHBIA BHIZOB

PucyHok 5-15: Pernctpauua noxHoro Bbi3oBa

MpumeuaHme. KapTouka NOXHOIO BbI30Ba MOXET ObiThb 3aKpbiTa 6€3 NpMBreYeHus
AOC. Mocne NpUCBOEHUSI KApTOYKe cTaTyca JIOXHENT BEISOB, aBTOMATUYECKU
nosiBNseTcsl KHoMka 3aKpbITb KAPTOUKY.

5.3.3.2. 3noHamMepeHHbIN BbI3OB

BxoOsilumil BbI30B CUMTAETCS 3rIOHaMEPEHHbIM, €ClM OH SIBMSieTCsl 3aBeAOMO JI0XKHbIM, NpeAcTaBnser
coboit coobleHne 06 yrpo3e TEPPOPUCTUYECKOTO aKTa, yrpo3e B3pblBa, 3aKnaake B3pbIBHOMO YCTPOMCTBa,
Unn apyrue coobLLEHNS XyNMraHCKOW HamnpaBieHHOCTM, BrekyLe 3a coGoM yrpo3y KWU3HU U 300PO0BbIO
rpaxaaH.

CB1aeTenbCTBOM TOrO, YTO BbI30OB HE SIBNSIETCA 3aBEAOMO JI0XKHbIM, Cnyxut ﬂOGpOBOJ‘IbHOG coobueHne
3asiBUTENEM CBOEW CbaMI/IJ'Il/II/I, AOOJIXHOCTU, KOHTAKTHOIro TeJ'Ie(bOHa.

Ecnu ﬂpVIHFlTbII7I Bbl30B OKa3aliCca 3JiloOHaMepPEeHHbIM:

1. B oTkpbiToM okHe KapToukm npoucliecTtBus B crnvcke Tun npoucluecTBUA BbliGepute 3HaveHue
BnonaMepenHsn1 BH20B. COXpaHUTE U3MEHEHUS.

2. TlpuBnekuTe K pearmpoBaHuio nNo gaHHoun kaptodke AOC nonuuun n EQAOC.

KOHTpOJ'Ib 3a pearmpoBaHUeM N CHATUE KapTOYKM C KOHTPOIIA OCYLLEeCTBIIAKTCA B 0ObIYHOM pexunme.

5.3.4. YpesBblyanHoe npoucLiecTeme

B cnyyae o0bsiBNeHUs1 Kakoro-nMbo MpOUCLIECTBUSI Ype3BblyaiiHbiM (COOTBETCTBYIOLMMI OpraHamu
BMacTM WM WHBLIMU YMOJTHOMOYEHHBIMU CTPYKTypamu), onepatop 112 OorkeH MNMPUCBOUTL KapToyke
npovcluecTeus cratyc YC.

[nsa Toro 4To6bl 3aperncTpmMpoBaTh NPOMCLLECTBUE KaK Ype3BblvanHoe:
1. OTKpoWTE KAapTOYKy NPOMCLUECTBUS.
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Bpema npouc WeCcTBKUA |2[]_[]2_2[]1E 13:16:24

TWA NPOMCILECTBHA.  [Bapeis rasa |
MO npoucwecTena:  [Kpachogap |
YDOBEHb: |4c =l

Yucno nocTpagasumy | ObsuHei '
| YC B cybbekTe
Yucno normGLmy

Bnokuposanne: ¥ Yrpoza miogam: M
Y¥TOYHEHWE

BprIEI ra3da B MHOTOKBapTHRHOM OOMe

PucyHok 5-16: NMpucBoeHue ctatyca YC kapToUuKke npouciecTBus
2. B pasgene O6wue cBegeHNss KapTodku NPOMCLLECTBUS, B BbiNagdalolweM cnncke YpoBeHb BblibepuTe

TMN 9C unn 4C B cyb6rekTe.

WYY . HeoLo Dapbibl _uds
04 xx AT  hes23_Karactp_001

Q@OO®@® ' +e520_NoxMnn_oot

o3gaHa cpes20 Tpyn 001
---- L ] S T T 1 A AL

PucyHok 5-17: Oto6paxeHue YC B cn1ucke npoucliecTtBum

3. B cnucke I'IpOVICLIJGCTBI/IVI, KapTo4Ka yc 6yp,eT BblAENATbCA BOCKNMUaTesribHbIM 3HaKOM.

e  YpOBHW. MdC Bce

]

PucyHok 5-18: ®unbTpauusa kaptoyek no npmusHaky YC

4. [Ons dwvnsTpauMm cnucka npouclwecTsuMn no npmusHaky YC Haxmute KHOMKY — yr- . [Ona oTMeHbl

dunsTpaumnm n oTobpakeHns BCcex KapTodek B CNUCKE HaXXMUTe | Bee

KoHTponb 3a kKapToukamu YpesBblyaliHbIX MPOUCLLECTBUIA OCYLLECTBMSIOT onepaTtuBHble AexypHble EONC
n LYKC. Onepatop 112 mMoxeT p[obaBnsaTe B KapTOYKYy YpEe3Bbl4AMHOMO MNPOUCLUECTBUSA HOBYHO
MHdopMaLnio.

5.3.5. Mepepava kapTouku B AAC

Mocne HasHauveHusa OC, oTBETCTBEHHLIX 3a pearnpoBaHUe Ha NPOUCLLECTBME, KapTodKa NPoUCLLECTBUS
aBToMaTu4ecku nepenaetcd B BblopaHHble C.
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5.3.6. KoHTponb genctBun gucnetyepos A1C

Mocne nepenaun kaptodkn npoucwectena B AOC onepatop 112 moxeT otcnexmnsats gencreua O0C no
pearMpoBaHu1o Ha NPOUCLLIECTBME C MOMOLLbIO NaHenn Cunbl U cpeacTBa.

B HMXHEN 4acTn KapTO4YKM NPOMUCLLUECTBUA MOSIBASIOTCA NaHENn KOHTpons aencteni BblbpaHHbix OAC ¢
noapo6bHon nHdopmaLmen o NPUHATLIX Mepax.

Cunbiu ¢ pencTea

MosapHele:
Bpurana FE1 He U3EECTHO B ()

Monuuma:
MNC M2l Yeenomnende g 17:14 (22.05.2013)

Cropas:
CMM KNel Yeepgomnenwe 8 17:13 (22 .05 2013)

PucyHok 5-19: KonTtponb genctBun aucnetyepon AAC

5.3.7. 3aKpbiTe NpoucLIecTBUA (CHATUE C KOHTPONS)

OnepaTtop cuctembl 112 JOMKEH 3aKpbITh NpoucllecTBne (MPUCBOUTL KapTOYKe CTaTyc Bakpsrra) Nocne
TOro, Kak Bce yyacTtBoBaBlue B pearmpoBaHum OOC coobwwmnm ob ycTpaHeHun npoucLlecTBus, T.e.
NPYCBOUNN 3aKPbINM CBOW KapToYkW. B aTom cnyyae crtaTtyc npouciliectsms no gaHHomy AC B kapTouke
Ha APM onepatopa 112 6ygeT umeTb 3Ha4YeHVE BaBepmena.

OnepaTop 112 MOXET 3aKpbITb KAPTOYKYy B TOM Crlyvae, eCcrnv OHa UMeeT cTaTyc Cosnana, 3aBepueHa
nnm OrMeHeHa.

[ns Toro 4To6bl 3aKPbLITb NPOUCLLECTBUE:!

1. Ha rnaesHon ctpaHuue APM u3 Cnucka npoucliecTtBun BbiIbepute U OTKPONTE KapTOUKY, KOTOPYHO
Heobxoanmo 3akpbITh. KapTouka AomkHa MMETb CTaTyC Baeepuesna.

Pebor oomns 8 T ' i M T JaKpbITE KapToMEy i i I

PucyHok 5-20: 3akpbiTMe npoucliecTBuA

2. HaxmuTe KHOMKy 3aKkpblTb KAPTOYKY.

ABTOMaTMYECKN OTKPOETCs Cnucok npowucwectsui APM, crtatyc kapTouku B CNUCKE NPOUCLUECTBUN
M3MEHUTCS Ha BakpsTa.

5.4. PaboTa c BbizoBamu

5.41. MNMepepayva BbizoBa B AC

I'Iepep,aqa AKTMBHOIO Bbi30OBa B ﬂ,D,C BbINOJIHAETCA C MOMOLLbIO NaHenn ynpasiieHUA Bbi30OBaMW.

Ins Toro 4To6bI Nepenatb akTMBHbIN BbI3oB B [4[1C (nepeagpecoBaTh Ha ancnetyepa OOC):
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1. TpumwuTe BbI30OB (CM. “Tprem n oTKNoHeHne BbI30Ba”).

[ HoHTAKTLI IBOHKH SMS | HaGop : ‘ KoHTaKTbI 3poHkm | SMS | Hadop |

by Haimw wowtaer ||| Pasrogop -
Ha
Mo HaseaHuk, No andaem -
| thasury | 2106964 L
CI{DIJaFl 5007 Fazroeop
@ CMM Ne3

Cnysba:  Crkopan
Appec: nep. Monesoi, 9
Ten.: 3453954

Brizoe P

PucyHok 5-21: Nepepaua BbizoBa B [1C

2. B naHenu ynpaBneHus Bbl3oBaMu nepenaute Ha Bknagky KoHTakTbl.

3. Bbibepute n3 cnmcka HyxxHyto JC 1 HaxmuTe KHOMKY BbI3OB. ABTOMAaTMYECKN OTKPOETCS BKNagka
Bbi3oBbl, HauyHeTcsi pasroBop ¢ Aaucnetdepom [1C, BbI3oB 3asBuTens OydeT nocTaBneH Ha
yaepKaHuve.

4. Bo Bknagke BbI3oBbl HOXXMUTE KHOMKY @

Bbi3oB 6yneTt nepeagpecoBaH Ha aucnetyepa O0C.

MNMepepaya BbizoBa B I1C 13 KapToO4KN NpouUcCLLUEeCTBUA
Mepenatb akTnBHbIN BbI30B B [AC MOXHO 13 nHTEepdenca KapToU4KkM NPOUCLLECTBUS.

[ns nepegayn aktmeHoro Bbi3oBa B [10C 13 KapTO4KkmM NPOUNCLLECTBUS:

1. TNpumwnTe BbI3OB (CM. “Mprem n oTKNoHeHne BbI3oBa”).

2.  OTKpOnTe HOBYIO KapTOYKy npoucliectsus (cM. “Pernctpauns nepsuyHoro obpaiieHus”).
MoxapHele

THO NPOHCIIECTBHA - lTopeHne mycopa {zaropaHunel, O6cToATENLCTBA H 00 bLEKT NPOHCIECTBHA, ITAMHOCTL - 3

07.05.20713 14:29:06 _ Moxcapran 4acTeM2] Ekatepuubypr, Cobe  noseomm Eprea
Koeaneeckol, 8 (9001) @

PucyHok 5-22: Nepepaya BbizoBa B [1[1C U3 KapTO4KM NnponciecTBus

3. B pasgene OAOC Haxmute kHonky Mo3BoHuTb. HadHeTcs pasrosop ¢ gucneryepom OC, akTUBHbIN
BbI30B ByAeT NoCTaBneH Ha yaepaHue.

4. B otkpbiBweiica Bknagke TenedoH Haxmnte KHoMKy MNepeaaTb BbIZOB.

BbizoB 6yaet nepegan B [A1C.

MpumeyaHwue. Npu nepenave Bbizoa B AOC Ha APM gncneTtyepa COOTBETCTBYOLLEN
O0C aBToMaTNyeCcKn OTKPOETCH AaHHas KapToyka NpOUCLUECTBUS.

Ecnun kapTouka eLle He coxpaHeHa, unu xe He BbibpaHa Hu1 ogHa O[1C, To nepepaetcs
TONbKO BbI30OB, 6€3 KapTOUKMW.
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5.4.2. Co3paHue KoHcepeHUum

KoHpepeHLmMa - 3TO OQHOBpPEMEHHbIN TenedOoHHbIN pa3roBop Tpex u bonee 4yenosek, Mpu 3TOM Bce
YYaCTHUKN KOHbepeHUMM CrbillaT apyr apyra.

HeobxooumocTb cosfaHus KOH(epeHuMnM BO3HWMKaeT B cnydae, ecnu onepatopy 112 Tpebyetca
NOAKITIOYUTL K PpasroBopy C 3asBUTENEM nepesogyuka, ncuxonora, nubéo gucnetyvepa A0C, npu atom cam
onepaTtop 112 npoporkaeT y4yacTBOBaTb B pasroBope (B OTNMYMe OT nepeagpecaumu Bbl3oBa, Korga
onepatop 112 oTkntovaeTcs oT pasroBopa).

HauaTb KOHbepeHLM0 MOXHO B 06O MOMEHT pa3roBopa (T.€. €eCnun eCTb aKTUBHbIN BbI30B BO BKMNaake
3BOHKM). [Nocne Hayana KoHepeHUUn K HeM MOXHO NOAKNIOYUTL HEOBX0aUMOE KONUYECTBO YY4aCTHUKOB
nyTemM nocrneaoBaTeNbHOro BbI30BaA KaXA0ro U3 HUX.

MpumeyaHue. OpraHn3aTop KOHPEPEHLMN HE MOXET MOKNHYTb €€ (MONOXNTb TPYOKY)
00 3aBepLUeHus KoHdepeHuun. Ecnin opraHnsatop KoHdepeHUnn NomnoXnT Tpyoky, To
KOH(bepeHUUs npekpaTuTcsa Ang BCex eé y4acTHUKOB.

[ns cosgaHusa KoHdepeHuunu:
1. [MpumunTe BbI3OB, NMMOO COBEPLUUTE NCXOOSLLMIA BbI3OB.

2. Bo Bpemsi pasroBopa C 3asiBUTENEM BO BKMagke 3BOHKM HaXMUTE KHOMKY @ Tekylwuii BbI30OB
nepemectutcs B pasgen KoHdepeHuus.

HOHTaKTHI JBOHKH SMS Habop ‘
Pasrosep 2106976 @00

2106976 © 090
KOHfIEpeHUMN

PucyHok 5-23: Co3aaHune KoHdepeHUnn

3. [ns nobaBneHusi cnegyroLLero y4acTHUKa KoHgepeHunn nepenauTe Bo Bknagky KoHTakTbl.
4. Bbibepute HyxHoOro aboHeHTa U HaxmuTe KHOMKY BbizoB, nnbo Habepute HOMep BpPYYHYH BO

ISKRAURALTEL
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Bknagke Habop. BbidaBaHHbIV aBOHEHT aBTOMaTUYECKM NPUCOEOUHUTCA K KOHbepeHuuu.

[ KoHTakKTRI JBOHKH SMS Habop | KoHTaKTR JBOHKH Sms HaGop ‘

y Haiw kowrlr || 1 = Bui3oBbl
----- KoHpepeHUHH ——--
II'ID Ha3BaHWH, NO angaeuTy j bepesy
KoHd epeHUMA M3 2 yJacTHUKDE OQ
Cropan
° o [E T
@ CMM Ne3 2105878 KOH(EpeHUMi

o4t [T
KoHDepeHU

CJ'I‘:,"}KEEZ CKUpaH
Anpec: nep. Monesoi, 9
Ten.: 3453954

Brizoe U

PucyHok 5-24: [lo6aBneHue y4yacTHUKa KOHdepeHLUunmn

*  YT106bl UCKMHOYUTL YYaCTHMKA U3 KOHGEPEHLIMU, HO NMPY STOM NPOAOIKUTE Pa3roBOP C HUM (MpU 3TOM
opraHusaTop KoHdepeHuun BydeT crbilaTbh BCEX, UCKIOYEHHBI y4acTHMK BydeT crbiaTe TONbKo

opraHv3artopa, a oCTaBLUMECs YH4aCTHUKN He ByayT cnbilaTb UCKIIOYEHHOIO) HaXKMUTE KHOMKY @
¢ YT106bl BEPHYTb UCKIMIOYEHHOMO YYacTHMKA B KOH(EPEHLMIO HaXXMUTe KHonky [lo6aBuUThb.

¢ UYrtobbl NoCcTaBUTb Yy4YacTHMKA KOHMEpEeHUMM Ha yaepXaHue HaxXmuTe KHOMKY O YT10bbl CHATH

g Y
y4vyaCTHUKaA C yaep>XaHnUda HaXXMUTe '.\_I_l-_,.l .

¢ [nsa yoaneHuna y4actHuKa m3 KOH(bepeHLI,VII/I HaXXMUTE KHOMKY Q

+ [Ina BpeMeHHOro Bbixoda opraHu3atopa U3 KOH(EPEHUMN HaKMUTE KHOMKY O HamnpoTUB Hagnucu

Konpepenuus: m3 X yvyacTHuxoB. YTOObI BEPHYTLCSH B KOHPEPEHLIMIO HAXMUTE KHOMKY @

+ [Ins 3aBeplleHUsi KOH(EepEeHUUN HaXMUTE KHOMKY Q HanpoTMB HaanMcu Komdpepernumst mus X
Y49aCTHHMNKOB.

5.4.3. 3aBepLueHMe 1 yaepxKaHue BbIi3OBa

Ons 3aBepLieHna TeKkyLero BbisoBa:
1. B naHenu ynpasieHnsA Bbl30OBaMu ﬂepeVIﬂMTe Ha BKnagky 3BOHKM.

KoHTakTb! 3BOHKH SMS Hadop 1

----- PasroBop ------

Q007 Fazroeop @OQ

PucyHok 5-25: KHonku ynpaBneHusi BbI3OBOM

2. [na nocTtaHOBKW BbI30Ba Ha yaepKaHne HaXMmUTe KHOMKY O YTo6bl CHATL y4yacCTHUKa C yaepxXaHud

ISKRAURALTEL
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HaMUTE () .

3. Ons 3aBepLlleHna pasroBopa HaXXMnUTE KHOMKY O

5.4.4. OGpaTHbIN BbI3OB 3asaBUTENA

Y onepartopa 112 moxeT BO3HUKHYTb HeobxoQMMOoCTb nepe3BOHUTb 3aABUTESTIO, ECIIN:

¢ BO Bpem4 nepBn4HOro ornpoca coeguHeHune npepBanoch,

+ npu 06paboTke NPOUCLLECTBUS BBISCHUMOCH, YTO YKa3aHHOW B KapTouke MHGOpMaLUmn HedoCTaTO4HO.

MpumeyaHue. OBpaTHbIN BbI3OB MOXET ObiTb COBeEpLUEH M3 CnUcKa 3asBuUTenen
KapTOYKM npoucliecTsusi, Mmoo 13 Uctopum obpaieHunn.

[nsi Toro 4ToObl YCTAHOBUTbL UCXOASLLEE COEAMHEHME C 3asiBUTENEM:
1. OTkporite CNUCOK 3asiBUTENEN KapTo4kn npouncuectsusd, nnéo Uctopuio obpatleHnn.

=] @ NozeoHume I

) NozeoHiin

D NozeoHume

PucyHok 5-26: O6paTHbIf BbI3OB 3afABUTENA

2. Hainpute CTPOKY C A@HHBIMW HY>XHOTO 3asiBUTENS U HAXKMUWTE KHOMKY  (§ Moseommme

5.4.5. NMpocnywmnBaHme 3anucu pasrosopa

[ns Toro, 4yTo6bI MpocnyLwaTh 3anncb pasroBopa C 3asBUTENEM:
1. Otkporite Cnucok 3asiBUTENEn KapToukun npouciuectsud, nnéo Uctopuro obpatleHnn.

b‘ - 0:01 ‘1}) P} & Nozeohume

© Nozechume

W

PucyHok 5-27: lNMpocnywunBaHue 3anucu pasrosopa

% NoseosuTe

2. [Onsa npocnywmBaHWsa pasroBopa HaXXMUTE KHOMKY | k
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+ [InAa coxpaHeHusa 3anucu pasroBopa B Buae hanna HaxmuTe | B

MpumeyaHue. O6paTHbIV BbI30B 3asiBUTENSA MOXET ObITb COBepLUEH 13 Cnucka
3aABUTENEeNn KapToykn npoucLuecTsns, nnbo n3 Uctopum obpawieHun.

ISKRAURALTEL
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6.

OnucaHue nHtepdenca

UuTtepdenc APM cocTtont 13 criegytomx OCHOBHbIX YacTen:

Onepatop: 17003 [C Kpachogap 112 3?ﬁpau.\EHL\f|BDHEDEﬂH BbizoBbl -0 . SMS -0

Mpuem oBpaLLeH] Bhlkn. 2 016 17:26:00
CocTosHME p ro mecta @

apTOYEK B COCTORHUM HoBas: 3

M:ﬁa Ka? Ca(a Belsos 04 Beizos EAAC gblacam{x Brizos AT _Tnm:-.m; 3Bonkn | SMS | Habop
o6p: it (at i) (alt + 4) (alt + 5) (alt+7) (alt +8) _
Bpy4Hyro Koc‘l;a}{;:;::o:::r::n::l;:ﬂ::a:z?4ﬁl n(:};‘;»:wgr B:"e&«:xm [Mo Hasearo. no angasury =
m MoxapHeie H
Hosoe nponcuecreme Haim | CocTomHMe: [Axenme  |v| MO:| wow | Bee | VposHM [ see  uc ® Eou
@ Kpacrogap 01
L @ MeraJAC 01
1 _ map24_we_safano_004 | 12:13:06 24 map 2016 He 3a/iaHo He sapato 1 17001
@@ @@ ® 1024 ve sanano 003 121148 24 map 2016 He 3a0aHo r.Bonrorpan, Bynseap M. Surensca, .19 1 17001 MNonuuus
: @8 map24_we_sanano_002 12:11:26 24 wap 2016 He 3a0aHo r.Bonrorpaa, Yomua M. [ouerko, 0.80 1 17001 @ Kpacoaap 02
4 . map24_OTM_001 12:07:54 24 map 2016 amn r.Bonrorpaa, Ynuuya Mlepoes Manoit 3emnu, .35 2 17001 @ Mera JAC 02
5 Cosnawa map23_Bapeie_001 15:55.57 23 map 2016 Bapeie He 3apaHo 0 17001 Ckopan
6 . . . map22_[TM_010 11:22:51 22 map 2016 amn r.Bonrorpan, Byneeap VM. SHreneca, .33 1 17001 @ i3 1 0
7 ﬂﬂ.. Map22_He_3zafaHo_033  11:22:0122map 2016 He 3aaaHo r.ExaTepuHGypr, MeTpoeka, 4.38 1 17001 @ Kpackonap 03
8 .. map22_[TMN_009 11:19:43 22 map 2016 amn r.Bonrorpaa, Ynuya Matnmopckas, 0.37 1 17001 " co
9 3asepiueHa mMap22_He_sanano_031 10:23:12 22map 2016 He 3a0aHo He 3anaxo 0 17001 Q) L

10 map21_OTN_013 16:59:39 21 map 2016 amn HeT gaHHbIX 1 3PAIMOHACC == =

1 0@ ® @ ep2i_omion 16:50:15 21 map 2016 om r Ne6axeA MNonAka, Canosas, 4.12 1 3PAMTIOHACC ||| @ Kanuwnrpan 04

12 SaBseplueHa map21_OTM_011 16:47:34 21 map 2016 amn r.Bonrorpan, Mpocnekt Mm. CtoneToBa, 0.16 1 17001 @ Kpacronap 04

13.. .... map21_3nektpo_001  15:45:4521map2016  3nekTpocHabwenne rBonrorpan, Ynuua 50 et OktAbpA, 4.5, kB.210 1 17002 @ Tecr

14 Map21_Bowk_001 15:42:58 21 uap 2016 HOMK B 0blUECTBE r Bonrorpaa, Ynuua 50 NMeT OKTAGPA, A.5, kB 210 1 17002 Eanc

15 (D  1eop21 TN_009  14:542921wap 201 am HeT narkbix 1 IPATTIOHACC || o e

16 [ ] Map18_fITN_002  09:31'33 13 uap 2016 am HeT naHHbix 1 3PATTIOHACC

7@ @ @ apisTINL001  09:253% 18 wapz0ts am HeT naHHbix 1 apAroHAcc ||| C™ea 112

18 BeB29_TTN 001  14'52'50 25 ges 2015 am HeT naHHbiX 1 3PAITIOHACC .rmenl:i;;KZa H

[T cnyx6am =l

Crpawnga 1 € i » 32 [He sanaro =

ISKRAURALTEL | Cucrema 112 Copyright © 2001-2016 A0 "Wckpa¥parTENT" Bee npasa sauyiuens! {9 5aza swawuii () Bepeua EHI () HacTpoiia

1. CnMcOK KapTO4eK MNpPOUCLUECTBUM: COAEPXUT CMWCOK BCEX KapTOYeK MPOWCLLECTBUN,
3apermctpupoBaHHbix B Cucteme 112 (cm. “Cnmcok kapToyek npowvcwectsuin’). [pyn OTKpbITMK
KapTO4KM NPOMCLLECTBUSA B 3TOM obnacTtv BMECTO crucka OTobpaxaeTcs OTKpblTas KapTtouka (CMm.
“KapTtoyka nHopmaLumoHHOro obmeHa”).

2. MNaHenb paGOTbI C 06pau.|e|-w|eM: B [aHHOW naHenmu 0To6pa>|<aeTc;| Vchbopmame O TekyliemMm
06paLU,eHVIVI, a TakKke KHOMKW YynpaeneHuna OaHHbIM O6an.l,eHVIeM (CM. “INaHenb pa6OTbI C
obpalleHnem”).

3. O6wme cBepeHuA: B JdaHHOW obnactu cogepxutcd uHopmaums O rfornb3oBaTene, KOTOopbIv
pabotaet ¢ APM B gaHHbIN MOMEHT, a Takke CTaTUCTUYECKNE CBEAEHWS:

+ Onepartop: nvs nonb3oBaTens, B AaHHbIM MOMEHT paboTatowero ¢ APM (norun).

+ DAC: Tvn onepaTtopa B Cucteme 112 u ero rpynna.

*  MO: myHuumnansHoe obpasoBaHue (panoH), K KOTOPOMY OTHOCMTCS AaHHbIA onepaTop.

+ OOpalweHun B oyepeam:

— Bbi30Bbl: KONMNYECTBO BXOOALWNMX BbI3OBOB, B ﬂ,aHHbIPI MOMEHT OXMaawwmnx oTBeTa
onepartopa.
— SMS: konuyectBo SMS-coobLueHnn, elwe HeobpaboTaHHbIX OnepaTopoM.

+ Kaptouek B coctosiHum HoBas: ana APM [[1C B gaHHOM none oTobpaxaeTcsi KOnmyecTBO
KapTo4ek B CNUcCKe FIpOVICLIJeCTBI/II?I, Nno KOTOPbIM eLIJ,é He Ha4alnocCb pearumpoBsaHue, T.e. gucnetyep
O0C He npuBnék K pearnpoBaHMIO cunbl U cpeacTtea. [ns onepaTtopoB 112 B gaHHOM none
oTobpaxaeTcs kKonnyecTBo HOBbIX kapTodek OPA TIOHACC.

4. Tpném obpalleHUi: ynpasrneHme BO3MOXHOCTbIO MPUHATUSA obpalleHunii (Bbi3oBbl M SMS) Ha AaHHOM
APM (cm. “Tlpném obpatieHunin”).

5. CocrtosiHue pabouyero mecrta: uHgukarop pabortocnocobHoctn APM. KpacHbin LBET mHamkaTopa

o3Ha4aer, 4yto APM HaxoguTcsa B Hepaboyem CoCToAHMMU.

« @ - APM B pa6o4yeM COCTOSIHUM, MOXHO NMPUHUMATL BbI3OBbI.

KSS7085B4-EDR-070 ISKRAURALTEL
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+ @ - BxogAwme N CXOAALLNE BbI30Bbl HEAOCTYMHbI.

MpumeuaHue. MpuHMMaTL 1 06pabaTbiBaTh KAPTOUYKM NPOUCLLECTBMIA BO3MOXHO Npw
noodom coctossHun APM.

6. Wctopua ob6palleHUMn: KHOMKa QAN OTKPbITUSI OKHa, cogepXallero MWHMOopMauul o BCex
obpalLeHunsix, noctynmelimx Ha APM (cm. “Victopus obpatueHnin’).

7. Kaprta: kHomka Ansi OTKPbITUS KapTbl MECTHOCTW, Ha KOTOPOW OTMe4YarTCs MPOMCLLECTBUS,
pacnosnoXeHne 3KCTPEHHbIX Cnyx06 n npoyas nHgpopmaums (cm. “Kapta”).

8. CBopka: kHoMKa Ans OTKPbITWS OKHA CBOAKW, B KOTOPOM OMepaTop MOXET OCTaBMATb KpaTkUiA OTYET O
LEeXypcTBe.

9. KHonkm 6bicTporo Bbi3oBa: 6bICTpbi Bbi3oB [1[0C, oTHocALmXca K parioHy (MO) onepaTtopa.

MpumeyaHue. Ha kHonkax B ckobkax oTobpaxkaeTcs KOMOMHaUMs KnaBumLL
KnaBmnaTypbl, KOTOPblE MOXHO MCMOMb30BaTb AN paboThl 6€3 MCNONL30BAHUS MbILLIN.

—

10. YnpaBneHue TeneoHHbIMU BbI30OBaAMU: NUCNOSb3yeTCa AN ynpasneHus TenedoHHbIMU BbI30BaMU
n SMS (m. “lMaHenb ynpaBneHusi BbidoBamm”).

6.1. CnucokK KapTo4veKk nponcLuecTBumn

Cnncok kKapTouek MPOUCLUECTBUIA COOEPXUT MepeyvYeHb BCEX KapTOYeK MPOMCLUECTBUNA, CO3OaHHbIX B
Cucteme 112.1o Kaxgon KapTovke NPOUCLLECTBUS B CMNUCKE NPUBOOATCHA OCHOBHbIE CBEAEHUSA: BpeEMS
cO34aHus, TUN NPOUCLLECTBUS, afpec, KONMYecTBO obOpaLleHni 1 T.4.

HoBoe NpoKCIIECTRHE Wafe | CocTosnue [Pearmposanne =| MO:| mow | e | YposHu:[ sce  uc
1 . 03 . wmap22_[1T1_010 11:22:51 22 map 2016 armn r.Bonrorpan, Bynesap Wm. 3Hrensca, .33 1 17001
2 . map21_[OTMN_013 16:59:20 21 map 2018 orn HeT aaHHbIX 1  3PAITIOHACC
30@0 @ @ a2 0T 012 16591521 usp20ts am r NeGskes Monsika, Cagosas, 4.12 1 3PAITIOHACC
4 .. 03 .... map21_3nektpo_001  15:45:4621map 2016  3nekTpocHabienne r.Bonrorpan, Ynuua 50 Ilet OktAdpA, 4.5, kB.210 1 17002
5 . map21_Bomx_001 15425821 map 2018 Bomsk B ofwecTee. r.Bonrorpag, ¥Ynuua 50 Met OktAdpA, 4.5, k8.210 1 17002
6 . wmap18_[ITr_002 09:31:33 18 map 2016 arn HeT aaHHbIX 1 3PAITIOHACC
@ @ ® 118 TN 001 09:25:36 18 map 201 om HeT paHHeix 1 3PAMMOHACC
8 . . . eB26_Asapual_006 10:46:0326 pee 2016  ABapusa Ha 0bbekTe r Bonrorpan, Ynuua Yamyptckan, a.31 1 17001

PucyHok 6-1: Cnnucok KapToyeKk NnpoucLiecTBum

OnepaTtopbl 112 n gncnetyepbl EOOC B cnmncke MOryT BuAETb BCE KApTOYKM, MO BCEM criyxbam wu
MyHMUMNanbHbIM obpa3oBaHusM (panoHam). Oucnetyepbl OOC B cnnvcke BMAAT TOMBbKO T€ KapTOYKW,
KoTopble ObINM HasHaueHbl HenocpeacTBeHHo B ux OOC (T.e. aucnetyep CKOpoW nMomMmoLiM He Gyger
BMAETb KapTo4ku crnyx0bbl rasza nnv nonvumm, ecnu pearMpoBaHne CKoOpor NOMOLLM MO 3TUM KapTovkam He
TpebyeTcs). B cnyyae komnnekcHoro pearvpoBaHusi, Korga 3agenctBoBaHbl e unu 6onee [OC,
KapTouka NpouCLLECTBUS MOSBISETCS B CNMCKax Bcex cooTseTcTByowmx OOC.

OTKpbITb KAPTOYKY MPOUCLLECTBMS U3 CMMCKA MOXHO C MOMOLLbIO ABOWHOIO LUEeMNyka Mblwy MO0 KHOMKOW
Enter Ha knaBuaType.

B BepxHeln yacTm cnucka KapToyek MpPOUCLLECTBUMA PACMONIOXEHbI OCHOBHbIE 3MEMEHThbl ynpaBreHus 1
cmnbTpaunmn cnmcka:

¢+ HoBoe npoucwecTBUe: co3gaHne HOBOW KapTodkM npoucluectsus (cMm. “Co3gaHne HOBOWM KapTOUYKM
npoucLiecTsus”).

¢ HawnTu: nomck nponcliecTsus No 3agaHHoOMy Kputeputo (CM. “Nonck kKapTodek NponcCLLIECTBUI”).

¢ CoctosiHue: dGunbTpauusa 3anMced B CAMCKE MO COCTOSIHUKO KapTo4YeKk MpPOUCLLIECTBUR (CM.

ISKRAURALTEL KSS7085B4-EDR-070
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“@unbTpaums KapToYeK MO COCTOSIHUID”):

* AxTMBHEE. B CUCKEe OTOOpaXaloTCA BCE KapTOUYKM, KpOMe 3akpbiThix (ana aucnetyepos OOC -
KpOMe 3aBepLUEHHbIX).

* Bce: B CNUCKE OTODpaxatoTcsi BCE KapTOUKM.
* Cospana: onepaTop co34arn U COXpaHun KapTouky, HO elle He HasHauun C.

* Pearmporeanmue: onepartop 112 HasHauun kapToyke ogHy wnu Heckonbko OOC; BCce onepaTtopsbl
cootBeTcTByOWNX [OOC oOpabartbiBaldT KapTOYKy MPOUCLUECTBMST U Ha3HaYawT efuHUUbI
pearnpoBaHus, a TakKe KOHTPONUPYIOT UX paboTy, NpUHUMAas AOoKNaabl.

* Bamepmwena: BCE€ eAMHWLbI pearMpoBaHust oTuymTanucb BceMm aucnetyepam OOC o6 ycnewHom
yCTpaHeHMM MPOUCLLECTBUS, N HA 9TOM OCHOBaHuW amncnetyepsl OAOC 3aBepumnmu CBoU KapToOUKM
NPOUCLLECTBMS.

* Baxpsrra: onepaTtop 112 3akpbln KAPTOYKY NPOUCLLECTBHUS.

* HasmaueHa: KapTO4yke npouclecTBus HasHadeHbl [OOC, HO kak MuHumym opgHa [OOC He
NPUCTYNUIa K pearmpoBaHuio.

* Homast. HOBad KapToOuyka, MO KOTOpoM ewé He HayaTo pearupoBaHue (gns APM O[C), nubo
kaptoyka SPA ITIOHACC (gna APM 112).

* OBpabaTmBaeTcs:: KAPTOYKa OTKpPbITa 0gHUM U3 aucnetyepos OC.

MpumeyaHune. BocknmuaTenbHbiM 3HakoM BblgenaTcsa kapTodkm YC. CepbiM LBETOM

BblAENAKTCA KAPTOYKN JTOXKHbIX BbISOBOB.

MO: oTobpaxeHne npouCLLECTBMA B CMMCKE B COOTBETCTBUM C WX MPUHALMEXHOCTBIO K
MYHMLMNAanbHOMY 06pa3oBaHmWi0, K KOTOPOMY OTHOCUTCS TEKYLLUIA onepaTop:

+ Mom: OTOGpaalTCs TOMbKO MPOWCLLIECTBUSA, TeppuTOpuaribHO PacrofioXeHHble B paiioHe
TekyLLero oneparopa.

*  Bce: 0TOBpaxarlTCcsa NPONCLLECTBUS BCEX PAVIOHOB.
YpoBHU: oToBpakeHne NpouCLLECTBUI B cnucke no npusHaky YC:
* Bce: 0TOGpaxarTcs BCe NPOUCLLECTBUS.

* UC: oTobpaxatoTtcs Tonbko YC.

OnucaHue cTOoNOUOB CNUCKa KapTo4vek

*

Ne: nopsiaKoBbIi HOMEpP KapTOYKK B CTIUCKE.

MpumeyaHue. MNMNopsaKoBbIA HOMEP KapTOYKM 3aBUCUT OT TEKYLLEN COPTUPOBKM U
unbTpaumm cnucka, T.e. OH HE MMEET XKECTKOM NPUBSA3KU K CaMON KapToyke. TOYHOM

CCbINTKOM Ha KapTO4Ky ABNAETCA eé M,D,eHTM(*)MKaTOp.

CocTosiHMe: Tekylllee COCTOSHME KapTOUKM NO Kaxaomn cryxbe, NpuBne4YEHHON K pearmpoBaHuio (Cm.
“COCTOSAHMSA KApPTOYKK™).

MpeHTudukarop: coctaBHoe 0603HaueHMe kapTodkm npoucliectensa Cucteme 112. MigpeHtndukatop
COCTOUT M3 COKpALLEHHBIX AaTbl, TMNA MPOUCLLECTBUS M NOPAOKOBOro Homepa. [opsagkoBbii HOMep
0603HavaeT Kakas 310 No CHETY KapToyKa AaHHOro TvMna 3a yKasaHHyo Aary.

MHGopMauuio o BocbMom 13 Bcex [TI1, 3apernctpmpoBaHHbIX 26 mas.

E] Mpumep: NoeHTudpmkatop man26_ATIM_08 obGo3HayaeT, YTO KapTOYKa COAEPXKUT
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MpumeyaHue. [NopsaKOBLI HOMEP M TUM MPOUCLLECTBUSA B NOEHTUMKATOPE KapTOUKM
N3MEHATCH, ecnn 6bin N3MEHEH TUN NPOUCLLECTBUA B caMoi kapTouke (cMm. “ObLune
cBefeHus 0 npovcLlecTsmn”).

¢ CospaHa: patau BpemMA co3aaHnA KapTOdku NpoUCLLECTBUA.
¢  Tun: Tvn npoucLuecTeu4.

+ MecTo npoucluecTBUA: agpec MecTa NPOUCLLECTBUS.

. - KOnn4yecTBo obpalleHun No TenedoHy.

. - KOnn4yecTBo obpalleHuin ¢ nomoLLblo SMS-coobLueHui.

. - KonnyecTtBo obpaweHuin ot cuctembl SPA-IMIOHACC.

. - KOnn4yecTBO ObpalLleHnin, Co3aaHHbIX ONepaTopoM BPYUHYHO.

+ Onepartop: nMs nonb3oBaTens (NTIOrvH) onepartopa, Co34aBLLEro KapToYKy.

NMounck KapTouek npoucLuecTBumn
[ns Toro 4to6bl HANTU KAPTOUKY MPOUCLLECTBUS:

+ B Cnucke kapTo4yek NpoUCLUeCTBUI B Mofie Noucka BBeanTe AaHHble A4S MoMCcKa U HaXKMUTE KHOMKY
HaiTu. B cnncke nosiBATCA NpOMCLLECTBUS, B ONUCAHUM KOTOPbIX MPUCYTCTBYIOT YKa3aHHbIe AaHHbIe.
Ecnun Takux npoucLlecTBUiA HET, TO CMIMCOK ByAeT MyCThIM.

|Eﬂaroych Srrrnnnan,,., b4 Haiti CUE.TUHHL-1E!Z|AKTL—1EHbIE! vI MO
.'.',p.h_-n" @
WHZ26_Bnaroyct_001 10:54:56 26 mion 2014 27" 7" resnsensnnsdn bnaroyctpoicTeo

PucyHok 6-2: Nouck npoucwectesmn

[ns Toro 4to6bl OTMEHUTL pe3ynbTaTbl NOUCKa (0TOBPa3nTbL BCe KapTOYKN):
¢ Haxmute kHorky €.

+ YganuTe BCe AaHHbIE U3 MO MOMCKA U HAXXMNUTE KHOMKY HawnTn.

CopTupoBKa KapTo4eK NpouncLIeCTBUM
3anucu B CTOJ'I6LI,aX Ccnuncka I'IpOMCLIJeCTBMVI MoryTt ObITb OTCOpPTUPOBaAHbI NO BO3pacTaHUIO U Y6bIBaHMI'0.

[ns Toro 4tobbl oTCcopTMpOBaTL cToNbey B CnMcke NpoucluecTBUM LLENKHUTE No Ha3BaHuioo ctonbua,
KOTOPbIN HE06X0AMMO OTCOPTUPOBATb.

CopTtupoBka 0603Ha4aeTcs 3Ha4kaMu cripaBa OT Ha3BaHus ctonbua:

& - COPTMPOBKA NO BO3pacTaHuio (0T A go A), OAWH WeNyYoK MbiLlu.

* - copTupoBKa no ybeiBaHuto (0T A o A), ABa Wenyka MbILLW.

TpeTui Wen4yoK MbllLn OTKIIHOYaEeT COPTUPOBKY.

CDManpauvm KapTo4ekK no COCTOAHUIO

KapTO‘-IKI/I I'IpOMCLLIeCTBI/II;I B CNUCKe MOryT ObITb OT(*)MJ'IprOBaHbI Nno UX TeKywemy COCTOAHWUIO. B atom
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criyyae B cnucke 6yayT oTobpa)xaTbCs TONMbKO MNPOUCLLECTBUSA C YKa3aHHbIM COCTOSIHMEM.

CocToAHWE: EA o]

AKTMBHbIE
Bce

He 3 Co3naHa
PearnpoBaHue

He 3i 3aBeplueHa

He 3f SakperTa r Kpa
HasHa4eHa

No¥HEIA BLIZ0B

PucyHok 6-3: ®dunbTpauus KaptToyek No COCTOSAHUIO

6.2. MaHenb paboTbl ¢ oOpaleHuem

MaHenb obpalleHnn ncnonb3yetca Ana o6paboTku onepaTopom BXoasALLMX BbI3oBOB U SMS, a Takke aAng
co3faHns obpalleHuin BpyYHYyIo.

& EonALL skia0D WeaHenko Buktop AnekcaHgpoBuy (88262586945) Moy Brmme FU—
e r.Coum, p-H.LlenTpansHeiid, yn CeBacTtononsckan, 1.2, kopn.a, k8.34 (Alt+E) CNHCOK 00paboTky
PucyHok 6-4: Tekywee obpaweHue

Mocne npuHaTUA Bbi3oBa UM SMS-coobLLeHUsT aBTOMATUYECKU MOSIBNSETCS YHUMUUPOBaHHas YacTb
onpocHoro nucta (YYOI1, kapToyka obpaiieHus):

Hac. nyHKT |Kan1-1H1-1Hrpa,El. v (DLr1AC| Hom |§3 TenedoH |3836883 3anax raaa Ha NecTHUYHON KNeTke.
PalioH [Lerrpanshsi Kopnyc l— Oamulil W
ynuua Inpocne»cr MockoBckmi KeapTupa |5 Wmz Emqunﬁ

OTYECTBO |¢.gmpggnq

Lenrorta: 20.5021 Wuwpota: 54.7108

CoxpaHuTb Yka3zaTb Ha kapTe

PucyHok 6-5: YHucduumpoBaHHas 4acTb ONPOCHOro nucTa (KapToyka ob6paweHuns)

KHonku Ha naHenu o6pau.|,eHV||7| BO BpemMsA pa3roBopa C 3asaButenem (nocne NPUHATUA BbI3OBa)Z

¢  WN3MeHUTb: nameHeHne gaHHbIX, BHECEHHLIX B yHVId)VILI,VIpOBaHHyPO 4acCTb OMNPOCHOro nucra.
(Alt + M) (Alt + 0) (Alt + 1) (£

MeaneHko Buktop AnekcaHgpoBuy (88262586945 e UHEPHOM CIMUCKE)
r.Couw, p-H.LleHTpaneHeii, yn.CeBacTononeckan, 0.2, kopn.a, ke.34

PucyHok 6-6: O6pauieHue ¢ TenepoOHHbIM HOMEPOM U3 YEPHOrO CnNUcka
¢+ B 4yepHbIn cnucok: gobaeneHne AaHHOro TenedoHHOro Homepa B YepHbI cnncok. Ob6palleHus ¢

HOMEPOB 13 YEpPHOro crnnucka 6y,EI,yT MMETb COOTBETCTBYHIOLLYH NMOMETKY B NaHesnu o6pau.|,eHvu71. MNocne
nobaeneHus HOMepa TeKyLlero O6paLLI,eHMF| B ‘-IéprIIZ CMNCOK COOTBETCTBYHOLLAaA KHOMKa Mcyesaert.
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Yoanutb HOMep M3 ‘-IépHOFO CNUCKa MOXeT TONTbKO agMUHUCTPAaTOP CUCTEMDbI.

3aKkoHuYnTb 06paboTKy: 3aBepLleHne ob6paboTkm obpalleHus nocrne Toro, kak onepaTtop BHEC BCe
HeobXxoauMble AaHHble B YHUDULNPOBAHHYHO YacTb ONPOCHOro N1cTa, co3han Ha OCHOBaHMMW OAHHOMO
ob6pallieHnst KapTouKy NpovcLuecTBus, NMBo Npuesa3an obpalleHne K CyLLeCTBYHOLWEN KapTouke.

MpumeyaHue. Bo Bpems paboTtel ¢ obpaweHnem, APM aBToMatmyeckn nepexoanT B
i pexum MpuémM obpamennsi: Brki.
Mocnepytowme Bbi3oBbl OyayT noctynate Ha APM Tonbko Torga, korga onepartop
3aKOH4YMT 06paboTKy TekyLero obpalleHns HaxaB KHOMKY 3aKOHYUTb OOPabOTKy.

KHonku Ha naHenu obpalleHuin npu oTCYTCTBUM TeKyLllero obpaleHus:

u

(Alt + 6)

Coznatb |
obpawenne

PucyHok 6-7: Co3gaHue obpalieHnsi BpyUYHYH

¢+ Cos3patb obpalleHue: co3gaHne obpalleHns BpydHyto, 6e3 TenedoHHOro obpalleHns 3asBuTens.

OTKprBaeTCFl OKHO yHVICI.')VILIMpOBaHHaﬂ YacTb ONpPOCHOro nucTa.

MpumeyaHue. KHonka Co3aaTtb obpallueHme JocTynHa Tonbko korga APM HaxoguTest
B BbIKIMIOYEHHOM, NGO HepaboToCNOCOOGHOM COCTOSHUN.

6.3. UcTtopunsa obpaweHnmn

B oaHHOM OKHe COAEpXMTCS CNMUCOK BCex obpalleHui, KoTopble nocTynunu Ha gaHHoe APM, a Takke
ncxoaswmx Bbi3oBoB M SMS-coobueHunn. C nomoLlbld UCTOpUMM OBpalleHuin MOXHO Nepe3BOHUTb
3a8BUTENIO U NPOCHYLLAaTh 3anMcaHHbIn pasroBop.
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+ 11:49:24
17001

+ 114741
17001

+ 11:46:20

NpONYWEHHLIR

+ 161311
17001

4 11:50:48
17001

+ 11:55:22
17001

+ 11:54:55

25.02.2016

Cupopoe Kean MeTpoeud (10009)
r.Bonrorpag, p-H.Mopogckoi Okpyr Mopog-Tepoi Bonrorpag, ynuua
50 Net OxTabpsa, 0.6

Ha kapre

Cupopoe Kean MeTpoeud (10009)
HeT gaHHbIxX

Ha kapre

Cupgopoe Keax MeTpoeud (10009)
r.KaNMHWHrpag, ynuua Npedeccopa CesacTeAqoBa, 8.31

24.02.2016

MNeTpoe Erop (2108953)
r.Bonrorpag, p-H.Mopogckoi Okpyr Mopog-Tepoi Bonrorpag, ynuua
m. Ooesenro, §.69

23.02.2016

MNeTpoe KeaH KeaHoBKY (anonymous)
r.Bonrorpag, p-H.Mopogckoi Okpyr Mopog-Tepoi Bonrorpag, ynuua
Onumnuiickan, g.42

MeTpoe Erop (2108953)
r.Bonrorpag, p-H.Mopogckoi Okpyr Mopog-Tepoi Bonrorpag, ynuua

m. Ooesenro, g.61

MeTpoe Erop (2108953)

CtpaHuua: 1 € |10 > 110

. ﬂaTapreMﬂ: aarta n BpemMa NocTynneHna BxogdLllero Bbi3oBa OT 3adBuUTend.

PucyHok 6-8: UcTtopusa obpaweHun

Aon. WHipo

D Nozechue

@ NozeoHurs

QD Nozeohute

D Nozechue

D Nozeonue

QD Nozeohute

¢  ®UO/TenedboH: hamnnns, UMA N OTYECTBO 3asdABUTENS, a Takke HoMep TenedoHa, ¢ KOToporo Bbin

COBEpLLEH BbI3OB.

. aon. uHdo

. » . NPOCMYyLUMBAaHWE 3anucy pasroBopa.

. M |: coxpaHeHWe 3anvcu pasroBopa Bo BHELLHEM dhaiine.

. Ha kapre  : OTOOpPaXKeHNe pacrnonioKeHNs JaHHOIO 3asBUTENS Ha kapTe.

. & NozeonuTe

6.4. KapTouka nHdopmMaLMoHHOro oomeHa

T |: 06paTHbIN BbI30OB 3asBUTEnNs nmbo otnpaska SMS.

OTobpaxeHne KapToukM WH(OPMaLMOHHOIO obMeHa

CO3JaHun HOBOW

KapTO4kM MPOUCLLECTBUS,

KSS7085B4-EDR-070

OaHHble M3 nons Yrouxnenme YHUPULUMPOBAHHOW 4acTM OMPOCHOrO nucta (cm.
“YHnduumpoBaHHas 4acTb ONPOCHOro NucTa (KapToyka obpalleHns)”).

(kapTOYkM MNPOMCLLECTBUSA) NPOUCXOOUT NpwU
nMbo npu NPOCMOTPE UNU  penakTUpPOBaHUU  yXKe
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CYLLECTBYIOLLEN.
( )
Coapava: 16.02.2016 17:26:14 (17002)
Wamenana: 28.03.2016 17-35:34 (17003) thes16_B3pbiar_001 (D Hasap k crivcky
ABTOHa3HaveHne cnyxo TNoXHBIA BEIZ0B CNHCOK 3aRBMTENeR
Nata/epeun: 17:26714 16 e 2016 Tun npoucwectenn: Bapeis rasa  MO: Kanunnkrpas  YporeHs: OBbiunsiii
Wamenus (Alt + 0)
Oeranu: norwblumc 2, noctpagasunne 6
¥ : Bpuis raza s pHOM gome. Y; obpyweHue.
Mecto . ack, K A.23 nop 2, ks 342 HamennTs (Alt + P)
Nowapueie @ Kpackoap 01(1131) % omewm. | @nosomm | Cune n cpeacTea
D 17:20:2216 dee 2015 -B (CT DO MoswapHsle:
b XdpakTep 3DLIBHOG YCTDOMCTEO Pacuet 1 Veegomnenue & 17:30:05 (16.02.2016)
K 02 (1132 ‘ MNonuuus
Monnynn @ Kpackonap 02 (132) X Ometon ) (B flowomsom: Gpuraal Yeeaounenwe & 17-31-30 (16.02 2016)
3amepuena 17:26:24 16 hes 2016 B4 NPABOHADYLIEHUA - He 3348HD -0
ApapniiHan rasosan Yeegomnenne B 17.32:42 (16.02.2016)
Ckopan @ icl03 (1133) @ Noseomm EQNC
Bpuraga EQAC Yeegomnenwe B 17:27:12 (16.02.2016)
Obpatateieaeten 172625 16 qer 2018 urg - He 3343HO. BLI3BAN - He 3343HO. KON-B0 GonkHsix - 0
ras @ Kpackopnap 04 (1134) x Omewire (@ Mossomime
D 17:20:26 16 dee 2015 BUJL NPONCLUECTRNA - He 3aAaH0
KK @ Kpacroaap 05 Kpacronap. . (1135) o T —
3asepwena  17:26:27 16 per 2016 UL NPOMCLUECTENA - HE 3303H0. KOMMYHANEHER CNY:KOa - He 3303H0
Asrureppop @ Kpackonap 06 (1136) % Omewms | @ Noseoum
O 17-26:25 16 dee 2016 8ug [0 3KTA - He 3313H0. Bea xepre o
EOOC @ Kpacopap E[IC (1130) x Oomewirs | @ noseomm. | x|

PucyHok 6-9: Kaptouka nHdopmaunoHHoro oomeHa (Kaptouka npoucLuecTBus)

MaHenb kapToYku MHPOPMALMOHHOIO obMeHa (KapTOYKM MPOUCLLECTBUSA) NO3BONSET nNpocMaTpuBaTth U
pefakTMpoBaTb BCO MHGOpMauMio O BblOpaHHOM npoucliecTBMM, a Takke HasHadate [[C,
OTBETCTBEHHbIE 3a pearvpoBaHue Ha npoucllecTsue (ons onepatopoB 112), U KOHTponupoBaTb WX
aedarenbHocTb. Oucnetdepsl AOC MoryT HasHauyaTb CUnbl C CPeACTBa, OTBETCTBEHHbIE 3a pearmpoBaHme
Ha JaHHOE MpouCLLIECTBUE.

Ha naHenu cBegeHun o npoucLLecTBMn pacnonoXeHbl cnenyrLwine KHOMKK:

*

*

Hasap k CNUCKY: BO3BPAT K CNUCKY I'IpOI/ICLLIGCTBMVI.

ABTOHa3HauyeHue cnyx6: OOHOBPEMEHHOe Ha3HayeHue (unuM oTMmeHa) Heckonbkux [AOC Ha
pearvpoBaHue Mno JaHHOMY MPOMUCLLECTBUIO, B 3aBUCUMOCTM OT TuMa MPOUCLLECTBUS, a Takke OT
panoHa, B KOTOPOM OHO MPOW3OLLISIO.

NoxHbIN/OGLIYHBLIN BbI3OB: NPUCBOEHNE (MM OTMEHA) OBpaLLEHUIO CTaTyca JIOXKHENT BHBOB. |aKOe
obpalleHne ByaeT BblAENSATLCS B CMUCKE NMPOUCLLECTBUIA KPACHbLIM LIBETOM.

3aKpbITb KapTO4KY: CHATME KapTOYKM NMPOUCLLECTBUS C KOHTpOns (MPUCBOEHWE KapTouke cTaTtyca
Baxprrra). [laHHas KHOMKa MOSIBNSIETCA TONbKO B TOM crniyyae, korga Bce Aaucnetdyepol OOC
3aBepLUUnM pearmpoBaHue no AaHHOMY NPOUCLLECTBUIO (MPUCBOMMN KapTOYKe NPOUCLLECTBUS CTaTyC
3BaBepueHa).

Cnucok 3asBUTenen: OTKPbITME CNMCKa BbI3OBOB, OTHOCALUMXCA K AAHHOMY MNPOUCLUECTBUIO
(cm. “Cnincok 3asButenein’).

N3MeHUTb: n3MeHeHre gaHHbIX 0 npoucliecTsmm (cM. “ObLume ceegeHuns o npovcluecTsun” n “Mecto
npoucLiecTsus”).

MpumeyaHue. Ha kHomkax B ckobkax oTobpaxaeTca KOMOMHaUUSA KnaBuLL KnasmaTypbl

| ansa pa60TbI ©e3 Ucnonb3oBaHUS MbILLN.

Ha3HaunTb: HasHaunTb gaHHyto [OOC oTBETCTBEHHOW 3a pearMpoBaHue Ha npoucwecTsne. B atom
cnyyae KapTovka NpOMCLUECTBUA aBTOMAaTUYECKM MOSIBNAETCA B cnucke npowucwecteun APM
cootsetcTBytoen 4C.

Mo3BOHUTL: MCXOQALLMIN BbI3OB AncneTyepy cooteeTcTBytowwen O0C.

OTmeHunTb: ncknounts AC 13 n3 npouecca pearmpoBaHms Ha JaHHOE NPOUCLIECTBHUE.
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6.4.1. CocToAAHUA KapTO4KMU

CocTosHME KapTO4KM NPOUCLLECTBUA MHpopMUpyeT onepaTopa / gucnetdyepa O TOM, Ha KakoMm aTane B
OaHHbIN MOMEHT HaxoauTca kapTodka. C nMOMOLLb0 COCTOsIHUA onepaTtop 112 KOHTponupyeT npolecc
0bpaboTkn kapToukm ancnetdyepamm Tex AC, B koTopble aHHas KapTodka Obina HanpasneHa.

CocTtosiHne 0T06pa>|<aeTc9| KaK B CMNCKe KapTo4ek I'IpOI/ICLLIeCTBI/IIZ, TaK " BHYTPU CaMnX KapTO4ek.

B cnyyae, korga kaptouka ©Obina HanpasneHa B Heckonbko [OAC, TO COCTOSIHME 3TOW KapTOYKM
nokasblBaeTCs OTAENbHO ANs Kaxaon cooTseTcTByowen ANOC:

'3 04 Mt

£
10 @ @~ @O
) o

5

PucyHok 6-10: CocTtosiHMe KapTO4ku no kaxaon npuBnedyéHHon AOC (ana APM onepaTtopa
112)

oTaenbHo ansa kaxgow OLC, B KOTOpyto 3Ta KapTodka Obina HanpaerneHa. Tak Kak
ancnetyepbl pasnuyHblix A0C pearvpytoT Ha NONYyYEHHYI0 KapTOYKy HE3aBUCUMO ApYr
OT Apyra, TO Y COCTOsIHUE KapTo4ku B cooTBeTCTBYOWMX J[1C n3mMeHsieTca He3aBUCUMO
OT ApYrux:

E] I'Ipwmep. Ha gaHHom PUCYHKE COCTOAHUE KapTO4YKM NPOUCLLECTBUA NOKa3blBa€TCA

* noxapHole (01) - aucnetuep OAC 01 nonyuuMn KapToOuKy NPOMCLUECTBUSA,
OTKpbIN €€, HO eLlé He MPUCTYNUN K pearMpoBaHUIO (He HasHauum Ccunbl U
cpeacTea);

+ nonuuus (02) - kaptouka otnpasneHa B JC 02, Ho gucneTyep eLé He OTKPbIN
eé.

+ ckopas (03) - kapToyka oTMeHeHa onepaTtopom 112, nubo gucnetyepom 4AC
03; wvHdopmaumss O TOM, KTO MMEHHO OTMEHWN KapTOYKy, COAEPXUTCH B
ncTopum nsameHeHun (cMm. “Uctopms nameHeHnin’);

* rasoBasa (04), “Antuteppop” (AT) n EOQAOC (E) - gucneTtyepbl aTmx cnyxo6
NPUCTYNUIN K pearmpoBaHuio (Ha3HauYMnu cunbl U cpencTea);

*  JKKX - kapTouka 3aBeplueHa gucnetyepom [O0C XKKX.

Oucnetyepsl O0C MoryT nony4nts MHGOPMaLWMIo O TOM, B Kakue eLwé cry0bl Obinia HanpaBneHa AaHHas
KapTou4Ka, OTKPbIB CaMy KapTOuKY:

|-|_003 ObpabateieaeTca .. 04

PucyHok 6-11: CocTosiHUA KapTo4ku no kaxaown npuBneydyéHHon AAC (APM aucnetyepa AAOC)

APM onepatopa 112 / aucnetyepa EAAC

« @ - <20ro-ka 3PA MOHACC.

. .... - KapTodka HasHaveHa cootBeTcTBylowen [OOC, HO ewé He OoTkpbITa

ancneT4yepom.

. . (murarowasd) - kaptodka 6Obina  HasHaveHa, HO [AaHHble He 6binu  nony4eHbl

cootBeTcTBytowen AC.
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. CozgaHa - onepartop 112 cosgan HOBYI KapTOuYKy, HO elle He HasHauin OOC, nubo
BCe HasHayeHHble [OC Obinn oTMeHeHbl (Hanpumep, B Criydae fOoXHOro
BbI30BA).

« 01 02 03 04 - KapToyka HasHayeHa cootBeTcTBytowen OOC, oTkpbiTa OUCNETYEPOM, HO

CuUnbl N cpeactea eLLé He Ha3HaYeHb! (peaFI/IpOBaHI/Ie He Ha‘-IaHOCb).

*

HazHaveHa - onepatop 112 npuenek (HazHa4yun) K pearmpoBaHuto Heobxoammele C.

. _ - Kak MUHUMYM oguH agucnetyep OOC npuctynun K pearmpoBaHuio (HasHauun

cunbl n Cpe,EI,CTBa).

*

.... - KapTodka HasHadeHa cootseTcTBytowen AOC, Hayanocb pearnpoBaHue

(p,mcrlequp Ha3Ha4vunn cunbl n Cpeﬂ,CTBa).

. SaEeplieHa - Bce pucnetyepbl [AOOC 3aBepwnnuM CBOM KapTOYKM (3aBepLumnu
pearmpoBaHue).

* JakpeiTa - onepaTop 112 3aKkpbIn KapTOUKY.

« 01 02 03 04 - HasHaveHHast OC 6bina otMeHeHa onepatopom 112.

APM gucnetuepa AAC

. _ - gucnetyep OAC nonyynn HOBYHO KapTO4Ky OT onepartopa 112, Ho eweé He
OTKPbIS €€.

. OG6pabareiBaetca - Avcnetyep JC oTKpbin kapTouky U paboTaet ¢ HeM, HO eLLé He NPUBMEK K
pearnpoBaHuUio CUIbI U cpeacTea.

. _ - ancnetyep OOC npuBnek K pearMpoBaHuWio CUIbl U CpeacTBa.

i SaEepleHa - oucnetyep O0C 3aBepLlunn KapToUKy.

. OTMeHeHa - onepatop 112 otMeHun yvyactue gaxHHoro OC B pearmpoBaHum.
. OTMeHeHa - AaHHas KapTo4ka Oblfia NMoMeYeHa Kak NOXHbI BbI30B.

6.4.2. O6wme cBeaeHUs 0 NpoucCLLEeCTBUMN

MaHens OGWwMe cBefAeHUA CoAepPXKUT OOLLY0 MHGOPMaUMo O MPOUCLLUECTBUM M MpefHasHavyeHa ans
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O6wue cBegeHUs 0 NpoUcLLIecCTBUMN A 40

BHeCeHUuA onepaTtopoM AaHHbIX, NOJTy4YeHHbIX BO BpeM4dA pa3roBopa C 3adBuUTeneMm.

Bpema I'IDOL-1ELIJE!E.TEL-1F|I|04_09_2015 16:14:43

TUN NPONCLUECTBUA ||'|n>|<ap Ha npom. 0GBEKTE
MO npoucwecTsna:  |KpacHonap

YpOBEHD: | [SIEI

HYucno NocTpaaasLng |5

H[EN[EY

Yucno mormgwmx: |1
Yrpo3a nogam: ¥
YTOUYHEHWNE

TeppuTOpWA KKHOM XUM. 3aBogda, bnok Ne3. OTkpeiToe nnama
Ha 2 3Taxe, CUNbHOE 3aAbIMAEHNE HA 3 1 40

CoxpaHuTk 3aKpeITE

PucyHok 6-12: O6wwue cBegeHUst 0 NpoucLUeCTBUMU
¢+ Bpems npoucwiecTBUA: JaTa U BpeMs NPOUCLLECTBUS BHOCATCS aBTOMAaTMYECKM U COOTBETCTBYIOT
BPEMEHW CO34aHUs KApPTOYKM; ONepaTop MOXET BPYUHYIO N3MEHUTb 3HAYEHNSA B JAHHOM More.

¢ Twun npoucwecTBuA: obobliaowmn Tun MNpoucLLECTBUS UM COObITUS, O KOTOPOM CcOoOOLMn
3asBUTEND.

MpumeyvaHue. Mpu n3MeHeHN TMNa NPOUCLLECTBUS TaKKe U3MEHSIETCS
naeHTUUKaToOp COOTBETCTBYIOLLEN KAPTOYKN.

¢+ MO npowucwecTBUA: MyHUUunansHoe obpasoBaHue (parioH), B KOTOPOM CITyYUITOCb MPOUCLLECTBUE.
OT TOro, Kakonm pavoH BbiOpaH B [OaHHOM CMWCKe, 3aBUCUT To, OydeT N QaHHas KapTodka
npoucLlecTBns oTobpaxaTbCsl B CNMCKE NPOUCLLECTBUIA onepaTopa, OTHOCSILLETO K AaHHOMY palioHy.

¢ YpoBeHb: YpOBEHb Ype3BbI4aHOCTM JAHHOIO MPOUCLLECTBUS:

e OBmuHOe: MPOUCLIECTBME C 4YMCIOM nocTpagaBwmx Ao 10-Tm M ymcnom normbwmx po 3-x
YernoBek;

* UC B cy6mexTe: Ype3BblyaiHas CUTyaUUsl PErMOHanNbHOro XxapakTepa ¢ YMCIoM NocTpagaBLUMX
o1 50 go 500 yenosek;

* YC: npowucliectsne, C YNCIOM MOCTpadaBLUMX CBbille 10-T 1 ymcnom nornblumx cebiwe 3-X
YerloBeK.

MpumeuaHue. Kaptouku ¢ yposHem YC B cnncke BbigenstoTcs 3Hadykom |

¢  Yucno nocTpagaBWwuUxX: Konn4ecTtBo nogen, nocTpagaBLLUnX (I'IOJ'Iy‘-Il/IBUJVIX TpaBMbl uUnn agpyrune
nospem,quMﬂ) B pedynbrate 4aHHOro npouncLuecTBUA.

+  Ypycno norMbumx: Konnu4ecTeo nogen, normownx B pesynbrate 4aHHOro npouncLlecTBuA.

* yrposa nwoagam: CcywectByeT OnacHOCTb YBEIIMYeHUA 4Yucina nocTtpagaBlinx wunm nornéwmnx B
cnencrteune pasBuTuA nocneacTeun NpoucCLLECTBUA.

¢  YTO4YHeHMue: TEKCTOBbIN KOMMeHTapVIVI onepartopa O AdaHHOM npowucllecTBnMn; B [[OaHHOE Tnone
onepartop BHOCUT [OOMNOJTHUTENbHYHO VIH(*)OpMaLI,I/HO, YTOHHAKLWYKO BCe npeabigywimpe nonda wu
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41 A 1. PykoBogcTBo onepatopa APM 112

HeobxoamMmyto Ans Havana pearmposaHua aucnetdepamun OOC. B kapTodkax, nonydeHHbix ot JPA
MOHACC, 3gecb ykasbiBaeTcs BCS UHOPMaLUWs OT 4aTYMKOB JAHHOW CUCTEMBI.

6.4.3. MecTo npoucwiecTBusA

MaHens MecTo npedHasHayeHa AN BHECEHWS OMNepaTopoM AaHHbIX O MecTe MNpPOoUCLUECTBUSA. ITu
JaHHble onepaTop nosyvaeT U3 pasroBopa C 3asBUTENEM.

| ]

Afpec B HaceneHHOM NyHKTe

ropos.  [ExaTepuHfiypr [v @1AC)

yamua  [MonapHukos

Oow: [74 nuep:fa CTpDEHHEI|1
Moabesa: |1 ITa | Kaapmpa:l

BHe HaceneHors NyHKTa

ALRECHBIA YACTOK, |

Ynuya:

HOopora
Oopora; |

PAaccToOAHKME B KM: | a0 100 |

KoopAanHatel

WupoTa; [45,039275530357
HonroTa: [32,058587275505

YHaFETE HE KapTe

Y TOYHEHME

i Pagom YWEAZAHHBIM 3PECOM

CoxpaHnTh 3akpeITh

PucyHok 6-13: MecTto npoucliectTsus

¢ A,qpec B HaceJyieHHOM NyHKTe: OaHHbIN TUN agpeca Bbl6|/|paeTCF|, €CIN N3BECTEH TOYHbIN agpec
MecTa npoucLuecTBuA.

. « DUAC|: paHHbIn mHOukaTop o6O3HayaeT, YTO YyKasaHHbI ropod (HacemneHHbIN MyHKT)

noaTBepxxaeH 6a3on gaHHbIX heaepanbHoOn MHAOPMaUVOHHOW agpecHon cuctembl (PUAC). 31o
noaTBepXXaeHMe 00si3aTeNnbHO AN KapTovek npoucllecTBui, Hanpaendembix B [O[C,
NCNONb3YOLWMX COOBCTBEHHbIE MHMOPMAUUOHHbIE cuUcTembl (B 4YacTtHoctn - [JC ckopon
MELMLIMHCKOW NMOMOLLN).

+ BHe HaceneHHOro NyHKTa: JaHHbIV TUN agpeca BbIGUPAETCs, eCrN NPOUCLLECTBME OTHOCUTCS Cpasy
K HECKOJbKMM agpecam, Nbo ykasaTb TOYHbI aapec HEBO3MOXKHO.

+ [opora: JaHHbI TUN agpeca BeioMpaeTcsl, eciiv NPOUCLLECTBUE NPOM3OLLINIO Ha Aopore (Unu pSaoM ¢
HeM), BOanu oT HaceneHHbIX MyHKTOB.

+ KoopamHaTbl: KoopauHaTbl MecTa NnpouCLIECTBYS.

+ YKasaTb Ha KapTe: aBTOMaTU4yeckoe BBefeHWe [OaHHbIX (KoopauHaT W agpeca) O MecTe
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npoucLllecTend nyTeMm HenocpeacTBeHHOro yka3aHua ToO4KM Ha KapTe.

¢ YTO4YHeHue: TEKCTOBbI KOMMEHTapuUi ornepaTopa O MecTe NMPOWUCLLECTBUS, KOTOPbIA Tak UM UHa4e
YTOYHSIET UMK OOMOMHSAET BCe NpeablayLumne nonsi.
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NMaHenb Ha3Ha4veHusa n koHTponsa OAC A 46

6.4.4. NMaHenb Ha3Ha4eHus u KoHTpona O0C

Mavens OOC npepHasHadeHa aAnga Bblbopa onepaTtopoM 112 3KCTPEHHbIX OEXYPHO-OUCNETYEPCKMX
cnyx6, B KoTopble ByayT nepefaHbl BbI30B M/UMM KapTodka MPOUCLLECTBUS, a Takke nocnenyoLlero
KOHTPOrs 3a XO4OM pearmpoBaHusl.

MNoxapubie @ Kpacuopap 01 (1131) ® Omvewwre || @ Mossomme || @ Cunbiucpegerea | S MonontuTenshbie gankbie
R 17-20:22 16 dee 2016 XADaKTeD NPONCLIECTBUA - BapbiBHOE YCTPOiCTBD
Cunel n cpeactea
Kpachoaap 02 (1132) ' MNowapHle:
Monuuma Ll l 4 s 8 Bosmnni Pacuet 1 ¥Yeegomnenue g 17:30:05 (16.02.2016)
3asepuwena  17:26:24 16 dee 2016 817, NpaRC - He 3aaaKHo -0 Monuuna
Gpuragal Yeegomnenne 8 17:31:30 (16.02.2016)
Ckopasn @ici03 (1133) @ flossomm a2
Agpapuithan razoean Yeegomnenne 8 17:32:42 (16.02.2016)
Obpabatisaetca  17:26:25 16 dee 2016 UTO NPOM3OLLNG - HE 33/8HO. BLIZBAN - HE 33/1@H0. KON-80 BonbHbix - 0 Enac:
Epnraq‘a EANC Yeepomnenue B 17:27:12 (16.02 2016)
Tas @ KpacHogap 04 (1134) ® Omuewm. | | @ Nossomme
R 17:20:25 16 dee 2018 BN NPOMCLIECTBIA - He 3313HD
HKX OKpa:Huqap 05 KpacHoaap., , (1135) % Omennns | | @ Noseonums
Sasepwena  17:26:27 16 pes 2015 BUJ NPONCLUBCTENR - HE 33[18HD cnyx6a - He 3anaH0
AxTHTEppOp @ KpacHoaap 06 (1136) % Omennns | | @ Noseonums
G 17:26:28 16 hee 2016 E1J, TEPOPUCTHHECKOD KTA - He 38/18H0. (83 epTE =
Ennc @ Kpacwoaap ENAC (1130) % omewime || @ Nossonme |7

PucyHok 6-14: NaHenb ynpaBneHusa OOC B KapTouyke NnpouclueCTBUA

+ Tekyuwee coctosiHue OAC:

. (3enénbin): APM cooteetcTtBytowen AAC BkntoyeH, ANCneTyep rotoB NpUHMMaTh KapTOYKU
1 BbI30BbI.
. (kpacHbIn): APM cooteetcTytowen AOC BbikntoYeH unm HepabotocnocobeH. B atom

cny4ae onepatop 112 moxeT HanpaBuTb KapToyKy B gaHHyto [[1C, Ho nony4yeHa oHa byaet
TONbKO nocne BknoveHns APM.

. (KpacHbIN MUraroLmin): KapToyka bbina HazHavyeHa, HO AaHHble He Bblny MosyYeHbl

cootBetcTBytowen A0C. JaHHbIN ntHANKaTOp NPUMEHSIETCSA TONbLKO B TOM cny4ae, ecnu A4C
UMeeT COBCTBEHHYIO MHAPOPMAaLIMOHHYIO CUCTeMY, UHTerpupoBaHHyto ¢ APM Cuctemsbl 112 (B
BonbLUMHCTBE cnyyaes - 40C ckopont MeanLMHCKOM MOMOLLN).

¢+ B BbInagawwmx cnuckax cogepxarcs agpeca U HauMeHOBaHMS KOHKPETHbIX OTAerneHun/yacten
O0C, B koTopble HanpaBnseTcs kapTodka npoucllectsus. Mo ymonuanuio Beibupatotca OOC Toro
MYHMLMNAnNbHOro 06pa3oBaHns, K KOTOPOMY NPUHAANEXMUT TEKYLLNIA onepaTtop.

+ KHOMKM B NpaBoW 4YacTu NaHenu:

+ HasHauuTb: npuenedeHue BoibpaHHon OC k pearpoBaHuio Ha JaHHOe npoucliecTaue. [ocne
HaXaTns 9TOM KHOMKM KapTOodka MpOMCLLUECTBUSA MNOSABMSETCA B CnMcke kKapTtodek Ha APM
cooTtseTcTByowen A0C.

+ +[laHHble: BHeceHUe NoApOoOHbIX JaHHbIX O NPOUCLLECTBUM, cneumndnydHbIX Ans BeiopaHHon O0C.

+ OTMeHUTb: OTMeHa ydactus BblbpaHHon [OOC B pearumpoBaHuM Ha npowucllectsue. [locne
OTMeHbl KapToyka ocTaétca B cnucke cootBetcTByowen [OOC, HO nonyyaet COCTOSIHUE
OrTMeHeHA.

+ [lo3BOHUTL: BbI3OB onepartopa BeibpaHHon A0C.

+ [locne npuBneyeHus K pearmpoBaHuto BblbpaHHbIX OOC, onepaTtop 112 MOXET KOHTpPONMpoBaTb XOp,
pearMpoBaHMsa C MOMOLLbIO CTaTyca KapTO4YkM MpouCLUECTBUS B Kaxaow koHkpeTHow [OOC (cm.
“CoCTosAHMSA KapTOYKK”):

* Hoeasi: KapTO4Ka npoucllecTsua nepenaHa B O0C, HoO HM oguH onepaTtop elle He BbINOoJTHUI
BXO[ B KapTO4KYy.
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47 A 1. PykoBogcTBo onepatopa APM 112

*+ O6pabarmBaercs:: gucrnetyep OOC OTKpbIN KapTOYKy NPOWCLLECTBUS, HO ewé He MpUBMEK K
pearmpoBaHuIo CUIbl U CpeacTea.

* Pearmporeauue: gncnetdep OOC npuBnék k pearmposaHuio cunbl 1 cpeactea. B atom cnyyae Bo
Bknagke Cunbl M cpeacTBa nosensdetcsa nogpobHas mHdopmaums O TOM, KOrga W Kakue
eAMHNUBI pearnpoBaHns (MoxapHble pacyéTbl, Bpuragbl CKOPOW MOMOLUM, Hapsdbl NONULUMK K
T.4.) 661K npuBneyeHsl gucnetyepom OOC.

* Basepmena: BCE NPMBMEYEHHbIE K pearMpoBaHUO CUIbl U CPEACTBA OTYUTANUCL AMCNeT4epy
O0C o6 ycnelwHom ycTpaHeHuu npoucliecTsus, nocne yero gucnetyep A0C 3aBepLunn kapTouky
NMPOUCLLECTBUS.

* Ormenena: onepatop 112 wcknmounn ganHyto OOC u3 cnucka pearnpoBaHus, nmvbo AaHHOW
KapTo4ke Obin NPMCBOeH cTaTyc JIOXKHbIN BbI3OB.

MpumeyaHue. Ecnun onepatop 112 npusnek AOC k pearnpoBaHuto (KHomka
Ha3HauuTtb), nocne 4Yero 0oTMeHun cBoé pelleHue (kHornka OTMEeHUTb), TO KapTouka
NPOVCLLECTBUSA NPOAOIHKUT OTOBpaXxkaTbCA B criMcke npoucluecTeun gucnetyepa 44C,
Ho ByaeT umeTb cTaTyc OrMeHeHa.

+ Bknagka Cunbl n cpeactBa: nogpobHas nHgopmaumst 0 TOM, Korga n Kakume cunbl U cpeactaea bbinm
npueneyeHbl gucnetdepamu OOC k pearmpoBaHuio Ha AaHHoe npoucwecTteue. MHdopmaums B
JaHHOM BKNagke W3MEHSETCS aBTOMAaTM4YeCKM B  3aBUCUMMOCTM OT WU3MEHEHWUN, BHOCUMbIX
aucnetyepamm AC.

+ Bknapgka [JononHuTenbHble AaHHbIE: AaHHbIE, NOMYyYEeHHbIE N3 BHELIHUX CUCTEM, UHTErPUPOBAHHbIX
¢ Cuctemon-112 (Hanpumep, “BesonacHbin ropog”).

ISKRAURALTEL KSS7085B5-EDR-050



45 A 1. PykoBogcTBo onepatopa APM 112

6.4.5. Cnucok 3aaButenen

Cnncok 3asaBuTenen COOEPXNT [OaHHble obo Bcex 3aaBuUTeEnsx, O6paTI/IBLLII/IXCF| no [gaHHOMY
npouncLuecTBUIO. MHbIMK cnoBamu, B CrIMCKE 3asiBUTENEN coaepxartcda Bce o6pau.|,eH|/|;|, NnpmuBA3aHHbIE K
OaHHON KapTo4Ke. C Touku 3peHundA (byHKLI,MOHaJ'leOCTI/I CMNCOK 3asiBUTENENn aHanorndeH ncTopumn
o6pau.|,eH|/|l71 - MOXHO npocnywmnBaTtb 3annCb pa3rosopa n coeepLlaTb O6paTHbIﬁ BbI30B 3aABUTENA.

[aHHble B cnucke 3asBuTenen NOosBNATCA ABYMs cnocobamu (3a ucknoveHuem kaptodek ot IOPA-
MNMOHACC, koTopble co3galoTcs aBTOMaTUYeCcKu):

. an CO34aHNUN HOBOW KapTO4KM npounciecTtBmd Ha B MOMEHT aKTUBHOIO o6pau.|,eHM;|. B atom cny4ae
o6pau.|,eHv1e aBTOMaTU4eCKN NpmnBA3bIBAETCA K COo34aHHON KapTo4ke (CM. )

+ T[locne NPUBA3KU o6paL|.|,eH|/|$| K KapTO4Ke BPY4HYIO.

18.12.2015
- 1512113 2106963 oon. HHCI)O @ Nozeonume
HeT ganHbix
4 13:12:50 My4HuK [MeHHagui ﬂaSapEEEil-N‘l:Z'IDGSGS] @ Noseomm
17002 r.KANHIHrpag, NpocnekT Mockoeckni, 087, k8210
15.12.2015

} 164653 MeTtpoe MeTp MNeTpoBsuY (2105953)
r.Bonrorpag, p-w.Mepogckeii Okpyr MCopog-Cepoi Bonrorpag, non. uHepo O Nozeonure

17001
npocnext WM. CToneToea, g. 16

4 163014 Koznoe VeaH MNeTpoeny (2108853)
r.Bonrorpag, p-v.Mopogckeil Okpyr FCopog-Tepoid Bonrorpag, ynwua non. nuepo O nozeouum

17001
Yomyprceas, .30

4 154534 MyuHuk MenHagui Nasapesnd (21089s3)

PucyHok 6-16: Cnucok 3asButeneu

* ,uaTa/BpeMﬂ: nara un BpemMsa noctynneHna BXxogdawlero Bbi3oBa OT 3adABUTENA.

¢  O®UO/TenedoH: bamunms, MMa N OTYECTBO 3asBUTENS, a Takke HOMep TenedoHa, ¢ KOTOporo 6bin
COBEpLLEH BbI30OB.

. aon. uudho » 1 Oa@HHbIE U3 MOMSA YrTouHeHue YHUMPUUMPOBAHHOM 4YaCTU OMPOCHOro nmcra (Cm.
“YHUdunumpoBaHHasa 4YacTb ONPOCHOro fucTa (KapTodka obpalleHus)”).

. » |} NpoCnyLIMBaHMe 3anmcu pasrosopa.
. M@ |: coxpaHeHue 3anMcu pasrosopa BO BHeLLHeM dhanne.

. Hz kapre  : OTOOpPaXXeHWe pacnonoXeHUst 4aHHOro 3asiBUTENS Ha KapTe.

¢ | &) Nozeotwte | = | 0BpaTHbIN BbI3OB 3asBuTenst Nnbo otnpaska SMS.

6.4.6. UcTopusa nameHeHum

B naHHOM OkHe copepxuTcst MHdopMaunusi 060 BCeX M3MEHEHUSX, KOTOpble Obinv caenaHbl B KapTouke
MPOUCLLECTBUSA C MOMEHTa e€ co3faHns. B nctopum nameHeHun perucTpupyroTcs:
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® BBO4 U yaaneHue aHHbIX BO BCEX NONAX KapTOYKK, BKIO4Yaa CrUCKU U cneu,mqavlqecme AaHHble

AAc;
*  M3MEHEHUS COCTOSHUS KapTOUKW;
*  npuBsi3Ka HOBbIX OOpaLLEHWI K KapTOYKE;
*  OTMeHa HasHayeHHon OC v npuynHa OTMEHBI;
*  Bpems 1 gata BCEX U3MEHEHWI;

*  umsa/norvH n IP-agpec onepatopa, KOTOPbIN BHOCUIT COOTBETCTBYHOLLUME U3MEHEHNS.

01.06.2016 I~
170441 1 3aBepweHa pa6oTel AAC (MoxapHble)
19;_11[5]2_10.39 MNoxapHele Kpachogap 01 3aBeplleHa
CoctoAaune OC: JaeepweHa @
©17:0441 13 O6WHe CBEASHNR
11001 3aBepleHa
192 168.0.39 COCTOAHHE KAPTO4KK: JaeeplleHa &
g DOeiicTeue Bpuraael PacyeT 2
19;.11[;;1039 MNoxapheie Kpaciogap 01
Mpunesanme: otmenaz PearnpoBaHue _|
Bpema: 2016-06-01 17:02:23
CocroAnmne: OTMEHEHD

PucyHok 6-17: UcTopusi MY3MEeHEeHU KapTO4YKU NpounucLlecTBUs

B cnyyae m3aMeHeHusa vunun yganeHuss OaHHblX, cTapble JaHHble Takke COXpaHAlTCca B uctopuun. [Ons

NMPOCMOTpPa CTapbIiX AaHHbIX HAaBeauTe MbILLKOW Ha 3Ha40K '1'-"! .

6.5. MNaHenb ynpaBneHusi Bbi3oBamMu

C nomoubio naHenn Tened)OH onepaTop, MCMONb3ys COOTBETCTBYHOLME BKMAAKWA, MOXET BbIMOSIHSATb
cnegywowme gencTeus:

¢ YnpaBneHve aKkTUBHbIM BbI30BOM (yAEpXaHWe, 3aBepLUeHne, nepeaapecauuns) - Bkrnagka 3BOHKM.
¢ CoBepLUeHME NCXOASILLNX BbI3OBOB M3 CMMCKA KOHTAKTOB - BkNagka KoHTaKTbl.
+ CoBeplueHMe UCXOOsALINX BbI3OBOB C MOMOLLbIO Habopa HoMepa BPY4HYHo - Bkrnagka Ha6op.

+ OpraHnsaumsi KOHpepeHL-CBs3M - BKITagKka 3BOHKU.
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47 A 1. PykoBogcTBo onepatopa APM 112

+ [lpvem n otnpaska SMS-coobweHun - Bknagka SMS.

[ KoHTaKTbI 3BOHKH SMS Hagop 1

& HaliTK KaHTakT

|I'ID HE3BAHMKD, MO ANHaEuTy =l

MoxapHble

@ NoxapHan 4acTbMel
Cmyfa: NoxapHele
Anpec: 1. EkaTepuHyar, yn.Codibi
KoBaneeckoi, A.8
Ten: 9001

Bbiz0E |

Monvuuna
@ OB MN237

@ Nonuuma

Mynnupoeka:
[ Mo cnyskdam =l

[ He 3anano =l

PucyHok 6-18: NaHenb ynpaBneHus BbiI3oBaMu

Mpumeuanue. B 3aBucMMOCTM OT pasmepa MOHUTOPA M OKHa Bpay3epa, naHenb
yrnpaBneHus BbI30BaMU MOXET ObITb aBTOMaTUYECKM CBEpHYTa. [Ans oTobpaxeHUs
MaHenu ynpaeneHusi BbI30BaMM LLENKHWUTE Mo 3aknagke TenedoH.

—

Bknagka 3BOHKU

@ - OTBETUTb Ha BbI3OB.

Q - 3aBEPLUNTb BbI3OB.

O - MOCTaBMWTb BbI3OB Ha yaepXaHue.

.f. - CHSITb BbI3OB C yAepxaHus (MpogosmKnTb pasrosop).
@ - BKINIOYNTb BbI30OB B KOH(PEPEHLMIO.

@ - NnepeaapecoBaThb Bbi3oB B [C.

@ - HayaTb KOHdepeHUto.

6.6. Kapta

Ha cTtpaHuue Kaprta otobpaxaetcsa reomHgopmaumoHHada-cuctema (MTMNC), npeacrtasnsowaa cobon
KapTy MECTHOCTM C pas3nuyHbiMM AdaHHbiMM. Ha kapTe oTobpaxalTcs (MOMUMO Ha3BaHUA ynuu,
HaceneHHbIX MYHKTOB 1 HOMEPOB AOMOB):

¢ MeCTO MNpPOUCLUECTBUS;
. pacnonoxeHue 3aasButens,
+ pacnonoxexue LUJOB, 4AC, EAOC;

¢ npoyas uHdopmauus, 3asucawaa ot M'MC, ncnonbsyemon ans Hyxg Cuctembl 112 B KOHKPETHOM
cybbekte PO.
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OToGpaxeHne MecTa NPOUCLLECTBUS Ha KapTe MPOMCXOOUT Npu BbiOOpe COOTBETCTBYIOLLEN KAapTOYKM B
Cnucke KapTo4yeK MPOUCLUECTBUM, U TONMbKO B TOM Cllyyae, €Ccnu Ans AaHHOW KapTouku Obinu
onpeneneHbl KOOPAMHATLI MecTa NPOUCLLECTBUS.

Mo ymonuaHuto, KapTa OTKpblBaeTCsl aBToMaTtmdecku nocne 3anycka APM. lMpn HeobxogumocTtu, aTy
PYHKUNIO MOXHO OTKMOUUTE ¢ MeH HacTponkn > OTKpbIBaTb KapTy Npu BXoAe B NPaBOM HVKHEM
yrny APM:

oo £l

OTKPEIBATE KAPTY NPW BXOAE 3 =

@ Easza stianuil ) Bepcus EHM -~ HacTpoiiky

PucyHok 6-19: ABTomaTtuyeckoe OTKpbITUE KapTbl npu 3anycke APM

[na Ttoro 4toObl OTKPLITL KapTy BPY4HYO, HaxxmuTe kHonky Kapta Ha rnasHou cTtpaHuue APM unu
ucnonb3ynte covyetaHue knasuw Alt + M.

Cnon

T rpaHuus MO

an s [ TpaxcnopTHas nHppacTpYKTYpa 1 A3C
T OBbeKThI coUMansHON MHPPACTPYKTYPLI
" Toprossie oobekTsl

g " Npom3oHs!
a B [ AgmuHMCTPATHEHEIE 343HNA
- H MyupeskneHe oGpasoBaHns
16
2 M BonbHmus!

" Npouue yupekneHna 30paBooXpaHeHis

1 o 478

7 BE.18B m &1
1 -
132
s

20PN s

b p.y

PucyHok 6-20: Kapta (TUC)

¢ Crnowm: 0T06pa>|<eHV|e AONONHUTENbHbLIX AaHHbIX Ha KapTe.

. @ . 3aABUTEND;

. ' : MECTO NPOUCLLIECTBUS;
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49 A 1. PykoBogcTBo onepatopa APM 112

*

@: LIOB Cuctemsl 112;

*

.: OOC noxapHon oxpaHbl;

@: O0C nonuumu;

: OAC ckopoit MeauLMHCKON NOMOLLLK;

*

*

*

: OAC aBapuiiHoi ra3oBom cryx0bl;

@: A0C XKKX;

.: OAC “AnTuteppop”;

*

*

*

@: EOAOC.
mmeyvaHue. KoppekTHoe oTobpaeHne AaHHbIX 3NIEMEHTOB KapThbl 3aBUCUT OT
n K 6
i KOOpAMHAaT COOTBETCTBYIOLLMX CryX0, ykaszaHHbIXx B MeHepxepe APM 112.
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